® ChatinFlow FREE GUIDE

INSTAGRAM COMMENT TO DM: SEND ALINK TO
EVERY COMMENTER

Everyonewho commentsyourwordgetsyourlink by privatereply in seconds, with a public reply under
thecomment andaconversationthat continues whenthey answer.

Updated October17,2026 - chatinflow.com/flows/comment-to-dm-link

"CommentLINKandl'llsendittoyou"isthe mostreliable callto action onInstagram.ltasks foroneword
instead of a click, itliftsthe postbecause comments count,and the person who comments gets exactly
whatthey asked forintheirDMs a few seconds later. Done by hand,itbreaks the momenta posttakes off:
three hundred comments, a phone full of notifications and alink copiedinto each chat. Acomment to DM
flow doesitforyou.This guide builds one step by step:the trigger, the private reply, the public reply, what
happens afterthe personreplies,and the habits thatkeep the flow inside Meta's rules.

Key points

¢ Acommentthat matches yourword,onthe posts and Reels youchoose,gets a private reply withyour
link withinseconds.

e Metaallows one privatereply percomment,within7 days of it: one text withanoptional link.

¢ Apublicreplyunderthe comment,suchas "CheckyourDMs!",shows the nextreaderthat commenting
works.

* Whenthe personreplies to the private message, the chatis open,and the flowcango onwithbuttons,
questions and more messages for24 hours.

e Catchtypos,the choice of posts and the matchmode decide whichcomments answer, and every runis
listed inthe automation's Activity tab.

HOW THE FLOW WORKS

Step What happens Where youset it

1.The comment Someone comments yourword underapostor The Instagram commenttrigger
Reel

2.The private Yourlink arrives in their DMs as one message The Send private reply step

reply

3.The publicreply Ashortreplyappears undertheircomment The Publicreplystep

4. Theiranswer They write back, and the chatopens Any DM step afterit

5.The nextstep Buttons,a questionorasecondlink Buttons, Ask a question orSend

DM
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STEP 1: START FROM THE TEMPLATE

Open Automations and search the galleryfor"comment".The Comment to DM templateis the shortest

wayin.

Instagram - Drive traffic and sales X

Comment to DM

Whensomeone comments a keywordonyourpost,

sendthem thelinkina private reply.

What you need
®© Instagramis connected
Instagram  Strtoshen B Mecmger  sepor B Memmes  mmpo:

Instagram comment Sendprivatereply Public reply The flow

tans Tk, ez on mwpe st

_— — _— = Send privatereply (DM from comment)
Hey!Here's the link you asked for:

® Public reply
CheckyourDMs!+Imore

Usetemplate
The Commentto DMtemplate: a private reply with the link,and a public reply underthe comment.

ltholds thetwo steps every comment flow needs:a private reply with yourlinkand a public reply underthe

comment.Press Use template,anditopensinthe flow builderas a draft,ready foryourown words.

STEP 2: CHOOSE THE WORD AND THE POSTS

Openthetriggeratthetop ofthecanvas.
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® Noissues.This flowis ready. Starts when X
Instagramcomment
DM everyone who comments a keyword, andreply to

the commentin public

S Change trigger

Which posts?

JITERECIE  Only the posts Ichoose

Mynextpost  Posts fromnowon

Which comments start it?

Any comment Contains a keyword Is exactly
©  Messages  stepoz ©  Contactdata  Step03

Publicreply < Tagcontact Starts with Matches apattern
Sent CheckyourDMs * +Imore ip

stagram  Startswhan

Instagram comment

ntains LINK' - ypos caught - onany post

cccccc opansiep + opensiep + Keywords

Edittrigger >

LINK x

Ignoreupperandlowercase

Catch typos

Also matches “Inik”, “fiyt” orwords typed without
accents.An exactmatchstill wins

Tryamessage

When it runs

Onaschedue

The same personagain

Every time Onceperpost Onceada:
- smx 4+ 0D DO [Ty Y Y

Once aweek Onlyonce

Which posts, whichwords and how they match.

The posts. Everypostand Reel,oronly the ones you pick. Pickthem foracampaign,so anold postdoes

notanswerwith a new link.

The word. Oneshortwordin capitals reads wellon screen: LINK, GUIDE, PRICE, RECIPE. Several words can

shareone automation.

The match. Containsis theusualchoice,so "LINKplease" counts.Equals answers only the bare word,
Starts with suits commands, a pattern handles theunusual cases,and Any commentanswers everything.

Catchtypos. Withiton,"Inik"and "linkk" still count, within a smallbudget of mistakes that grows with the
length of theword.

Upperandlowercase areignored when thatswitchis on,so LINK, Linkandlinkare the same.

STEP 3: WRITE THE PRIVATE REPLY

The privatereplyisthe message they came for.Meta allows one percomment, within 7 days of the comment

anditis one text with an optionallink.
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® Noissues.This flowis ready. Step

Send privatereply (DM
fromcomment)
Sendaone-shotDMinresponse to apublic
comment.Uses Meta's Private Replies
endpoint:mustrun within 7days of the
comment,and onlyonce percomment.

Message 75/1000

Hey{{first_name]|there}}! Here's what you asked for
Yourcode: SAVEIO &

{} Inserta variable & Editwith Al
O Messages  step02 ©  Contactdata  Stepo3 2

Publicrepl
- —— f}ru Link (optional)

https://shop.example.org/drop

Openstep >

Shown as abuttonunderthe message onplatforms thatsupportit

How itlooks onlinstagram

Customer
Love this!Canlget the link?

Hey Alex!Here's whatyou asked for &
Yourcode: SAVEIO i

& Openlink

- 54% + I I I | » Tryit

The privatereply:the message, a firstname variable, thelinkand a preview.

A good privatereply has three parts:

1. Athank-youwiththeirname. "Hey Sam!Here's the guide you asked for." The firstname variable fills itin.

2.Thelink. Inthelinkfield,soitisone tap away.

3.Aquestion. "Want thevideo versiontoo? Justreply YES." The question matters more thanitlooks: the
private reply cannotcarry buttons,and areply from them is what opens the chatforeverything else.

STEP 4: ADD THE PUBLIC REPLY

Underthe privatereply,a Public reply step posts a shortanswerundertheircomment from youraccount.
Keepitshortandvaried:"CheckyourDMs!","Sent!","Just sentitover." Readers see thatcommenting works,

andthepostgetsonemorecomment.

ForFacebookPage posts,the Facebookcommentto DMtemplate works the sameway: the privatereply

arrives in Messenger,and thereis no public replyundera Facebookcomment.

STEP 5: CONTINUE WHEN THEY REPLY

When the person writes back,a normal conversation starts, with 24 hours aftereach of theirmessagesto

reply freely. Thatis where the rest of the flow lives:

Buttons forthe nextchoice:thevideo,adiscount,acall.
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Askaquestionto collectan emailaddress,checked and saved on the contact.
Tagthe contactwith thecampaign,such as guide-oct,soyou canreach these peoplelater.

Notify the teamwhen someoneasks forsomethingaperson shouldanswer.

O Team  stepos

Instagram  Startswhen B Messsges  stepor © Messsges  sepoz ©  Contactdsts  stepos
Notify the team

Instagram comment Send private reply Publicreply Tagcontact e
: : : +) Addastep

kyourDMs * +Imore’

Contains"LINK' -typos caught -onany post

el needs alook

Openstep >

Edittrigger > 5 change

Acommentflowonthe canvas, from the triggerto anote forthe team.

STEP 6: TESTIT AS A COMMENTER

PressTryit onthecanvasandplaythe flow as the person commenting.The panellists findings,such as a
step with nothing afterit,so you fixthem before the post goes up.Then publish,and putthe callto actionin

yourcaptionandonscreen:"CommentLINKand l'llsendit."

Try your flow O X

@ Noissues. This flow is ready. [
Playitas yourcustomer.Nothingis sent

and nothing is saved

Yourbusiness

® Active now

c Customer LINK

Hey Alex!Here's whatyou asked for &
Yourcode: SAVEIO i

& Openlink
vy You Sent!Check yourDMs *
y You Justsentityourway

nstagram  Startswhen B Messages  stepor ©  Messsges  Stepoz :
o = 4 g = > © Tagcontact: “vip

O Commtdsn | stepas ’

Instagram comment
Contains"LINK"-typos caught on any post

Publicreply

Tagcontact
KyouDMs . +Imore i

{ 3 Notify the team “Anewconvers ation from {{firs

Openstep > Openstep >

-  54% + o0 B8 > Tryit

Tryitplays the flow withoutsending anything, with findings below.

STEP 7: READ WHAT HAPPENED

Eachautomationhasan Activity tab with everyrun:how itended,how longittookandwhereitstopped.In

Analytics,the Automations tab shows which automation did the work across the workspace.
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¥  Commentto DM 2K
1988 runs - 98% finished

CHAPTER 01

¥ Welcome DM 11K
1,090 runs - 98% finished
DID THE WORK?
‘é WhatsApp away message 737
“Comment to DM" ran 1,988 times, more thanany 737runs -99% finished
otherflow.
5aut ti inthi iod.
automationsraninthisperio Answer DMs with Al 521
521runs -100% finished
Booking reminders 286

286runs - 100% finished

Runsperautomation and how many finished. Demo workspace.

Acommentflow thatruns a hundred times and gets fivereplies needs a betterquestion atthe end of its
private reply,not a different link.

A WORKED EXAMPLE: A RECIPE REEL

Afoodcreatorposts aReelofal5-minute pasta,with"Comment RECIPE forthe fullrecipe" on screen andin

the caption.

1.The triggerlistenstothatReelonly,forcommentsthatcontain RECIPE, with Catch typoson,so "recipie”
countstoo.

2.The private reply says "Here you go,Maya!The fullrecipe, with the shoppinglist. Wantmy 5 weeknight
dinnerstoo? Reply YES." with therecipe page asitslink.

3.The public reply underthe commentrotates between "Sent!"and "CheckyourDMs!",

4.WhenMayareplies YES,a Send DM step sends the weeknightdinners,a tag marks herasrecipe-pasta,
andan Aska question step offers the weekly newsletter, saving the email she types.

The Reelgets morecomments because everycommentis answered, the creatornevercopies alinkbyhand,

andthepeoplewhoreplied YESbecomeasegmentforthe nextrecipelaunch.
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THREE PRIVATE REPLIES THAT WORK

Foraguide. "Hi{first name} Here's the 10-minute planyouasked for. Want the printable versiontoo? Reply
PRINT."

Foraproduct. "Here's the linen shirt fromthe Reel, {first name}. It runs true to size. Want me to checkyour
size? Reply withyourheight."

Forabooking. "Thanks forasking!Here's how booking works, with this week's times. Want me to hold one
foryou? Reply witha day."

Each one giveswhatwas promised,adds oneusefuldetailand ends with areason to reply. Keep them under
300 characters; along privatereply reads like an advertisement.

WHAT TO DO WITH THE PEOPLE WHO REPLIED

The peoplewho replied to the private message are the warmestaudience a post creates. A few habits keep
them:

Tagby campaign. Onetag perpostorReel,so you know who came from which content.

Ask one question. Theirgoal,theirsize, theirdate:oneansweron the contactis worthmore thanalong
survey.

Followupinside the window. Asecond message the same day, while the chatis open,getsfarmore
replies than one a weeklater,which Instagram would notdeliveranyway.

Hand overthe hot ones. A Notify the team step onthe "lwantto buy"answerputs a person onitwhile
they are stillinthe app.

WRITING CALLS TO ACTION THAT GET COMMENTS

Saythe word onscreenand inthe caption. Many people watch withoutsound.
Promise something specific. "Thefullrecipe”, "the size guide", "the T0-minute plan”,not "moreinfo".
Use one word perpost. Two words split the comments and confuse the flow.

Answer the first commentsyourself. Afew early replies from you make the post feel alive while the flow
handles therest.
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VARIATIONS WORTH TRYING

Keyword What the DMsends Next step aftertheyreply
GUIDE Afree PDF Ask foranemailaddress
SHOP The productpage A carousel ofrelated pieces
CODE Aone-time code fromyourlist A Buybutton

BOOK Yourbooking page The free times as buttons
LIVE The replay link The date of the nextLive

META'S RULES, IN PLAIN TERMS

One private reply percomment, within7 days. Asecond message needs areply from them.

24 hours aftertheirlast message. Afterthat,a business cannotmessage them onInstagram until they
write again.

Professional accountsonly. Creatorand business accounts connect; personalones cannot.

No cold messages. Everyonein the flow wrote to you first, withacomment ora DM.

COMMON MISTAKES

Buttonsinthe privatereply. [tisone textwith alink.Aska question,and putbuttons aftertheiranswer.
Every post answering. Anold postwithanoldlinkconfuses people; pickthe posts foreach campaign.
No public reply. Readers do notknow the commentworked,and fewerpeople comment.

Aword people use anyway. "Love" or"nice"willtriggeron every compliment.Picka word nobody writes
byaccident.

Forgettingthe follow-up. Thelinkis the start. A questionattheendturnsacommentintoa
conversation.

TERMS IN THIS GUIDE

Private reply. Meta's single private messagein answerto acomment, a text with an optionallink, sent
within 7 days of thecomment.

Public reply. Areply underthe commentitself, posted from youraccount.

Catchtypos. Amatch setting thatlets smallmisspellings of yourword count.

24 -hourwindow. The time aftera person'slastmessagewhen a business canreply freelyonInstagram.
Activity tab. Thelistof everyrun of one automation, with howitended and whereitstopped.

Matchmode. How yourwordis compared with the comment:contains,equals, starts with,a pattemn or
anycomment.
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Who canenter. Theautomation setting thatlets everyonein,oronly contacts with orwithouta tag.

QUICK ANSWERS

What if someone comments twice?

Meta allows one privatereply percomment,so eachnew comment can getitsown.To answereach person
once,tagthemintheflowandsetWho canenterto contacts withoutthattag.

Canlchange the link after the postislive?

Yes.Editthe privatereply and publish again; the nextcomment gets the new link.

DoesitworkonFacebooktoo?

Yes, forPage posts,with the Facebookcommentto DMtemplate:the private reply arrivesin Messenger. There
isno publicreplyundera Facebookcomment.

Can the private replyinclude animage?

No.ltis one text with an optionallink. Sendimages, carousels and buttons afterthe personreplies.

How quickly does the reply go out?

Within seconds of the commentreaching ChatinFlow. Await step can holditbackif youwantthereply to feel
lessinstant.

SOURCES

Private Replies, Meta forDevelopers,onreplying toacommentby DM within 7 days.

MessengerPlatformand IGMessaging APl policy, Meta forDevelopers,on the 24-hourwindow.

DO IT IN SECONDS, FREE

chatinfow.com/flows/comment-to-dm-link
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https://developers.facebook.com/docs/messenger-platform/instagram/features/private-replies
https://developers.facebook.com/docs/messenger-platform/policy/policy-overview
https://chatinflow.com/flows/comment-to-dm-link
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