
ChatinFlow F R E E  G U I D E

EVENT RSVP FROM INSTAGRAM COMMENTS,
WITH A GUEST LIST
An RSVP comment gets the details by private reply and a tag for the event, with a question for plus-ones

and a cap at the room's capacity.

Updated October 17, 20 26 · chatinflow.com /flows/com m ent-to-rsvp

An event post asks people to do something hard: leave the app, find a form, fill it in. Most of them mean to

and never do. An RSVP from the comments asks for one word instead. The person comments RSVP, a private

reply sends the date, the place and the ticket link, and they are tagged for the event with the event saved on

their contact. When they reply, a question asks how many are coming, and a limited spots step can stop at

the room's capacity. You end up with a guest list you can filter, message and export, built from the comments

of one post. This guide sets it up step by step.

Key points

A comment with your word, such as RSVP, gets a private reply with the details and a public reply under the

comment.

The guest is tagged for the event, and the event is saved on their contact with a custom field.

When the guest replies, a question with buttons asks how many are coming and saves the answer.

A limited spots step gives places in order and sends everyone after the last one down a Full path.

Updates go to the event tag as a broadcast, inside each channel's rules, and the guest list exports as

CSV from Audience.

HOW THE FLOW WORKS

St ep What  happens Built  wit h

1. The comment Someone comments  RSVP under the event pos t The Ins tagram comment trigger

2. The private reply The date, the place, the ticket link Send private reply

3. The tag and the field The gues t is  marked for this  event Tag contact, Set cus tom field

4. The public reply "Sent you the details !" under the comment Public reply

5. Their ans wer They reply, and the chat opens Any DM s tep

6 . How many? Jus t me, or plus  one As k a ques tion with buttons

7. The s pot A place, or the Full path Limited s pots
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STEP 1: START FROM THE TEMPLATE

Open Aut omat ions and search the gallery for "RSVP". Turn comment s int o RSVPs tags everyone who

comments as attending, saves the event on the contact and confirms privately.

Turn co m m ents into  R SVP s: co nfirm  privately, tag the guest, save the event.

Its three steps are a private reply, "You're on the list! Calendar invite incoming.", a tag such as rsvp-event-q4

and a custom field such as rsvp_event set to q4-launch. Press Use t emplat e, rename the tag and the field

for your event, and write your own reply.

WRITING THE EVENT POST

The post decides how many people comment. Put the essentials where people look:

On t he image, the name of the event and the date, large enough to read in the feed.

In t he first  line of  t he capt ion, the ask: "Comment RSVP to join us." Most people never tap More.

In t he capt ion, the time, the place and how many places there are. A number, such as 60 places, makes
people decide now.

In a pinned comment , the same ask again, for people who scroll straight to the comments.

Reply to the first few comments yourself as well. The flow sends the details either way; your own replies show

the post is alive.
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STEP 2: SET THE TRIGGER ON THE EVENT POST

Choose the event post, and any Reel that promotes it. Use one word for the whole event, such as RSVP, with

Contains as the match and Catch typos on, so "rsvp pls" and "rvsp" count. If you run several events at once,

give each its own word, such as RSVP-LISBON and RSVP-PORTO, or its own post.

STEP 3: WRITE THE PRIVATE REPLY

Meta allows one private reply per comment, within 7 days of it: one text with an optional link. It should answer

everything a guest needs, and invite a reply:

"You're on the list, {first name}! 🎉 Thursday 24 October, doors at 19:00, The Loft, 12 Rua Nova, Lisbon. Tickets

are free, but places are limited: reply YES to save yours."

T he dat e, t he t ime and t he place, written out.

T he link, to the ticket page or the map, in the link field.

A reason t o reply, because the questions and the spot come after it.

Add a Public reply under the comment, such as "Sent you the details!", so people reading the comments

know how to join.

STEP 4: ASK HOW MANY ARE COMING

When the guest replies, the chat is open. An Ask a quest ion step with buttons, such as Just  me  and Plus one,

saves the answer on the contact. Add a third button, Can't  make it , so people who change their mind tell

you, and give that path a kind reply and a tag for the next event.

STEP 5: STOP AT THE ROOM'S CAPACITY

For free events with a room limit, add a Limit ed spot s step after the YES. Set the number of spots, up to

100,000.

A spot  lef t . The guest takes one, and the flow goes on with their number in {{vars.spots.number}} , such

as "You're guest 42".

Already has one. Someone who comes back keeps their spot.

Full. Everyone after the last spot follows the Full path: a sold-out message, a tag for a future event or a link

to paid tickets.

{{vars.spots.left}}  shows how many places remain, and your team hears at 90% and again when the

room is full.
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STEP 6: SEND THE UPDATES

A change of time, a new speaker or the reminder the day before should reach every guest. On Starter and up,

send a broadcast to the segment of contacts with the event tag.

P ick everyo ne o r a saved segm ent. Co ntact co unts fro m  a dem o  wo rkspace.

Each channel's rules apply. On Instagram and Messenger, a broadcast reaches only the guests who wrote to

you in the last 24 hours, so a guest who replied YES two weeks ago will not get it. On WhatsApp, a broadcast

uses an approved template; on Telegram, there is no window for people who started your bot. Plan the

important messages while the chats are fresh, and put everything a guest needs in the private reply itself.

STEP 7: KEEP THE GUEST LIST

The tag is your guest list. Open Audience, filter by the event tag, and you see every guest with the answers

they gave. Export the contacts as CSV for the door list or for a spreadsheet; on Growth and up, a Google

Sheets step in the flow can add a row for each guest as they confirm.

chatinflow.com 4 / 8



Co ntacts, segm ents, co m panies and lists, with im po rt, expo rt and filters. Dem o  wo rkspace.

THE DAY BEFORE, AT THE DOOR AND AFTER

T he day bef ore. Send the reminder to the event tag while as many chats as possible are still open: the time,

the address, what to bring and a Can't make it button. People who tap it free their place in your head count,

even if the spot itself stays taken.

At  t he door. The guest list is the event tag in Audience. Filter by it, sort by name and keep it on a tablet, or

export it as CSV and print it. The answer to How many? tells you who is bringing a friend. A message that says

"show this at the door" in the confirmation helps when the list and the name do not match.

Af t er t he event . Thank everyone who came the same evening, while the chats are open: the photos, the

recording or the slides, and the date of the next one. Tag the people who did not show, so the next invitation

can be warmer for those who came and gentler for those who did not.
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RSVP FLOWS FOR DIFFERENT EVENTS

E vent T he word T he ext ra ques t ion T he F ull pat h

A free works hop WORKSHOP Your level: beginner or advanced Tag for the next date

A s tore opening OPENING Which day you will come A code for the online s hop

A webinar LIVE Your main ques tion for the s peaker The recording when it is  ready

A community meetup MEETUP The neighborhood you live in The next city date

A tas ting TASTE Any allergies The next tas ting date

The extra question is the one that makes the event better: the speaker answers the questions people sent,

and the kitchen knows the allergies before the evening.

A WORKED EXAMPLE: A BOOK LAUNCH

A bookshop hosts a free author evening for 60 people.

1. T he post  says "Comment RSVP to join us on Thursday" with the author's photo.

2. T he privat e reply gives the date, the time and the address, and asks "Reply YES to save your place."

3. T he guest  replies YES. A limited spots step with 60 spots gives them a place and the message "You're
guest 23 of 60."

4. A quest ion asks Just me or Plus one, saved on the contact.

5. At  54  RSVPs, the team hears that 90% of the places are gone. At 60, everyone else gets "We're full, but

we'll stream it live. Want the link?" and a tag for the stream.

6. On t he evening, the bookshop opens Audience, filters by the event tag and prints the door list.

MESSAGES TO COPY

T he confirmation. "You're in! Thursday 19:00 at the shop. Reply YES to save your place, and tell me if you're

bringing a friend."

T he Full path. "We're full for Thursday, sorry! Want first word about the next one? Reply NEXT."

T he can't-make-it reply. "Thanks for letting us know. We'll save you a seat next time."
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MEASURING THE EVENT

The automation's Act ivit y tab shows how many comments it answered and where runs stopped. The tag

count in Audience is your RSVP number, the limited spots step tells you how many places are taken, and the

Full path count is the demand you could not fit, which is the best argument for a bigger room next time.

COMMON MISTAKES

Asking f or t he RSVP in t he bio. One word in the comments is easier than a form.

No reply ask in t he privat e reply. The questions and the spot can only follow an answer.

No capacit y. A free event without limited spots can promise more places than the room holds.

Updat es sent  t oo lat e. On Instagram, a guest who wrote two weeks ago cannot be reached by a
broadcast.

One t ag f or every event . Use one tag per event, so each guest list stays clean.

TERMS IN THIS GUIDE

RSVP. A guest's word that they are coming; here, a comment or DM keyword that puts them on the list.

Privat e reply. Meta's single private message in answer to a comment, within 7 days of it.

Cust om field. A named value on a contact, such as rsvp_event, set by a flow step.

Limit ed spot s. A step that gives the first people a place and sends the rest down a Full path.

Segment . A saved filter of contacts, such as everyone with the event tag, used for broadcasts.

24 -hour window. The time after a person's last message when a business can reply freely on Instagram.

QUICK ANSWERS

Can people RSVP by DM instead of a comment?

Yes. Add a DM keyword automation for the same word, with the same tag and the same limited spots step.

Can I send a calendar invite?

Put a calendar link in the private reply or a later message, from your calendar or ticketing tool.

Can a guest cancel?

Yes, with a Can't make it button or a keyword such as CANCEL that removes the tag and sends a kind reply.

Can I take payment for a ticket in the chat?

Yes. A Buy button sells a ticket through your own Stripe or PayPal account at a fixed price, with the money

going straight to you. Use it in place of the free RSVP or for a paid upgrade.
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SOURCES

Privat e Replies, Meta for Developers, on one private reply per comment within 7 days.

Messenger Plat f orm and IG Messaging API policy, Meta for Developers, on the 24-hour window for

broadcasts and replies.

DO IT IN SECONDS, FREE

chatinflo w.co m/flo ws/co mment-to -rsvp
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https://developers.facebook.com/docs/messenger-platform/instagram/features/private-replies
https://developers.facebook.com/docs/messenger-platform/policy/policy-overview
https://chatinflow.com/flows/comment-to-rsvp
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