® ChatinFlow FREE GUIDE

INSTAGRAM TO WHATSAPP: MOVE A
CONVERSATION WITH ONE TAP

Sendawa.melink withamessage already typedinsideInstagram's window, so the customer startsthe
WhatsApp chat themselves.

Updated October17,2026 - chatinflow.com/flows/ig-to-whatsapp

Instagram is where people findyou; WhatsApp is often where they would rathertalk.Itis the app many
customers checkfirst, it keeps the conversation on theirphone number,and an approved template can
reach a customerthere even aftera quiet week, if they agreed to hearfrom you.Moving a chatbyhand means
typingyournumber,hoping they saveitand starting again from "hi". The Instagram to WhatsApp flow doesiit
inonemessage:insideInstagram's 24-hourwindow, it sends awa.melink with a message already typed, and
the persontapsonceto startthe WhatsApp chatthemselves.This guide setsitup step by step, explains

when the move makes sense,andlists therules that apply on both sides.

Key points

¢ The Hand off to WhatsApp step sends a wa.me linkinthe Instagram DM, withyourWhatsApp numberand
a pre-filled message.

e Theinvite goes out only while Instagram's 24-hourwindow is open, which the flow checks before
sending.

e Thepersontapsthelinkand sends the first WhatsApp message themselves,soitis a conversationthey
chose.

¢ YourWhatsApp Business numberruns onMeta's Cloud APIl,connected withits phone numberID and a
permanent access token.

¢ WhatsAppis partofthe paid plans;the Free planconnects one channel otherthan WhatsApp.
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HOW THE FLOW WORKS

Step

1. The Instagram

message

2.The window check

3.The invite

4.The tap

5.Theirfirstmessage

What happens

Akeyword, a button ora question

The flow confirms the 24-hourwindowis open

A DM with the wa.me link and a shortreason to

switch

The person opens WhatsApp with yourmessage
alreadytyped

Theypress send, and the WhatsApp conversation
starts

STEP 1: START FROM THE TEMPLATE

Open Automations and search the gallery for"WhatsApp"or"hand".Move fromInstagramto WhatsApp

Built with

A DM triggerorabutton

A condition, orthe step's own

check

Hand offto WhatsApp

WhatsApp on theirphone

WhatsApp

hands DM conversations overto yourWhatsApp Business numberwith a ready link.

staqram  Starsswhan

Instagram DM received

Conta ins“whatsapp’, "wa

Edit wrigger >

Instagram - Customerservice x

Move fromlinstagramto
WhatsApp

Hand DMconversations overto yourWhatsApp

Business numberwith a ready link.

What you need

o L R i ® Instagramis connected
Hand off to WhatsApp
Linkto What sApp’
The flow
i _, Handoffto WhatsApp

Link to WhatsApp

Usetemplate

Move from Instagram to WhatsApp:one step thatsends thelink.

Press Use template anditopens as adraft. Decide what starts it before you publish:a keyword such as

WHATSAPP, a buttoninyourwelcome message, ortheend of alongerflow.
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STEP 2: CONNECT YOUR WHATSAPP NUMBER

Thelinkneeds anumberto pointto. Open Channels and choose WhatsApp.The connectscreen asks fortwo

values from Meta.

Connect with Cloud API credentials

InMeta for Developers, openyourapp's WhatsApp - APl Setup
and copy thephonenumberID. Thetokenneeds the
whatsapp_business_messaging and
whatsapp_business_management permissicns. Weread the
rest fromMeta.

PHONE NUMBER ID

123456789012345

The long numeric ID shownunderyournumberon APl Setup, no tthe
phone numberitself.

ACCESS TOKEN

EAA...

Use apermanent systemusertoken. The temporarytokenonAP| Setup
expires after24 hours.

% ConnectWhatsApp

Cancelandgoback
Two values from Meta:the phonenumberlDand a permanentaccess token.

« Phone numberID,thelongnumericID underyournumberin Meta forDevelopers,notthe phone number
itself.

- Apermanent accesstokenfrom asystem user,with thewhatsapp_business_messaging and
whatsapp_business_management permissions.The temporary token on AP|Setup expires after24
hours.

The Hand off to WhatsApp step uses the workspace's primary WhatsApp connection unless you enter
anothernumberin E.164 format,suchas+44 207946 0000 written without spaces.

STEP 3: WRITE THE INVITE

The step has threefields:

- The WhatsApp nhumber,optional,foranumberotherthanyourprimary connection.

« The pre-filled WhatsApp text,the messagethatappearsin theirWhatsApp composerwhen they open

thelink,such as "Hill'd like the pricelist forthe spring collection."
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The DMbody, thelnstagram message that carries thelink,with {{ wa_1ink }} wherethelinkgoes.

A goodinvite gives areason to switch,in one ortwo sentences:

"Easierto send youthe full pricelistand photos onWhatsApp.Tap here and just press send:{{wa_link }}"

"We confirmbookings onWhatsApp so yougetthereminderonyourphone.Tap to continue:{{wa_link }}"

The pre-filled text matters more thanitlooks. It tells yourteam on WhatsApp whatthe person camefor,
beforeanyonehasto ask.

STEP 4: SEND IT ONLY INSIDE THE WINDOW

OnlInstagram,abusiness can message a person freely only within 24 hours of theirlast message.Theinviteis
amessage,soitfollowsthesamerule:putitrightafterthe personwrote,as ananswerto theirkeyword ortheir

button.Aflow thattries to send theinvite afterthe window has closed does notreach them.

Two common placements:

1.Asananswer. Someone sends WHATSAPP ortaps "Continue on WhatsApp"inyourwelcome; theinvite
goesoutatonce.

2. At the end of aquestion. Afteraquote, a size question orabooking request, offerthe switchasa
button:"Wantthison WhatsApp?"The tapisanew message,so thewindow is openagain.

STEP 5: KNOW WHAT CHANGES ON WHATSAPP

Oncethepersonwrites to yourWhatsApp number,WhatsApp's own rules apply:

24 hourstoreply freely. Afterthe customer'slastmessage,any message canbe sentfor24 hours.

Templatesafterthat. Towrite againlater,a template Meta has approvedis thewaybackin,and onlyto
peoplewho agreedto hearfromyou.

Templatesare writtenin ChatinFlow. Inthe message step of a WhatsApp broadcast, press New
template, write it with variables orbuttons,and senditto Meta forreview.
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¢ Backtobroadcasts

New broadcast

Compose, target andschedulea one-off send in fivesteps.

1 Channel Name
Pick channel and
connection Bridalopenday reminder
Audience Channel
& Email SMS Telegram
Message
Instagram Messenger gz WhatsApp
Restricted o Restricted @ Restricted
Schedule

Free-textonlyinside the 24h customerservice window; otherwise Meta-approved
templates

Review ]
Connection

Select aconnection... v

< Cancel Continue >

WhatsApp'srule appearsunderthe channelbefore you write a word.

STEP 6: DECIDE WHO SHOULD MOVE

Notevery conversation belongs on WhatsApp.Moving makes sense when:

The conversationwill take days, such as a custom order,a booking with a depositoran after-sales
question.

The customerasked forit,oris clearly more comfortable there.

Youwillneed toreachthemlater,with an orderupdate orareminder,which WhatsApp templates allow
afterthewindow.

Keep the conversation onInstagram when the answeris quick,such as opening hours ora price,orwhen the
personis browsing yourcontentand a switch would interruptthem.When in doubt, offerthe switchas a
choice,neverasthe onlyway forward.
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THE MESSENGER VERSION

Thesame step works in Messengerchats with yourFacebookPage.Acommonuseis a Page that gets order
questions from oldercustomers who preferWhatsApp:amenubutton "Continue on WhatsApp"in the
Messengerwelcome sends thelink, with the pre-filled text "Orderquestion from Facebook".The 24-hour
window works the sameway on Messenger,so the buttonhas to betappedinsideit,whichitalwaysis when
the personjusttappedit.

PREPARING YOUR WHATSAPP SIDE

Beforeyou send people over,make the firstimpression on WhatsApp a goodone:

Yourbusiness profile in WhatsApp Manager:the name, the photo,the hours and the address customers
see.

Aclearfirst answer. Whoeveranswers yourWhatsApp numbershould know what the pre-filled texts
mean,so "Custom table quote" getsa quote,not"how canlhelp?"”.

Consent wording. If you plan to send orderupdates orreminders later,say soin the firstreply,and keep a
record thatthe customeragreed.

Templatesready. Write the orderupdate orremindertemplatein ChatinFlow and send it forreview
beforeyouneedit; Meta usually reviews within minutes, at times within a day.

MEASURING THE SWITCH

AddaTagcontact steprightbeforetheinvite,such as moved-to-whatsapp,so you canseein Audience
how many people gotthelinkfrom each flow.The automation's Activity tablists everyrunand whereit
stopped,which tellsyouwhetherpeoplereach theinvite atallordrop off earlierin the questions. Compare

two invites by putting them in two flows on two keywords, and keep the one that sends more people over.

A WORKED EXAMPLE: A CUSTOM FURNITURE MAKER

Afurniture makergetsInstagram DMs about custom tables. Quotes take a few days, with photos and
measurements going backandforth.

1.The keyword. Astorysays "Send TABLE fora custom quote".The DM flow asks two questions with
buttons:the size of theroom and thewood.

2.The switch.Thenextmessagesays "l'llneed afew photos of yourroom.Easieron WhatsApp:tap here
and press send"with thewa.melink,and the pre-filled text reads "Custom table quote: oak,diningroom".

3.The tap.Thecustomeropens WhatsApp with the textready and presses send.

4. Later. Whenthetableisready aweeklater,the makercan send an approved template to the customer,
who agreedto hearaboutthe order.

The customernevertypes a phonenumber,and the makerknows from the first WhatsApp message what the
qguoteisabout.
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WRITING THE INVITE WELL

Give areason. "Easierto send photos"or"so you getthereminder"beats "'messageus on WhatsApp".
Make the tap the only effort. The pre-filled text means theyjust press send.
Say what happensnext. "Wereply within the houron weekdays" sets the expectation.

Do not repeat the questiontheyalready answered. The pre-filled text carriesit over.

WHAT CUSTOMERS ASK BEFORE THEY SWITCH

Some people hesitate before moving to anotherapp.Answerthe three usualworriesin theinvite orthe next

message:

"Will youspamme?" Say whatyou willsend:the quote, the photos, the orderupdate.

"Dolhave to give youmy number?" Tapping thelinkand pressing send does that,anditis theirchoice;
sayso plainly.

"Canlstayhereinstead?" Yes. Offera Stay onInstagram button nextto thelink,and keep answering
where they are.

Peoplewho choose to switch arethe ones who wantthelongerconversation,whichis exactlywho belongs

onWhatsApp.

RULES ON BOTH SIDES, IN PLAIN TERMS

Instagram WhatsApp
Who writes first The person, withacommentora DM The person, by tapping yourlink and pressing send
Freereplies 24 hours aftertheirlastmessage 24 hours aftertheirlastmessage
Afterthe window No message until they write again An approvedtemplate, to people who optedin
Account A professional account AWhatsApp Business numberon the Cloud API

COMMON MISTAKES

Sendingtheinvite afterthe window. ltdoesnotreachthem;senditasananswertotheirmessage.
No pre-filled text. The first WhatsApp message then says "hi",and yourteam has to askagain.
Moving every chat. A quickanswerbelongs where the question was asked.

Apersonal number. Use a WhatsApp Business numberon the Cloud APl,nota phone on a desk.

Templateswithout consent. Message peoplelateronlyifthey agreedto hearfrom you.
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TERMS IN THIS GUIDE

wa.me link. WhatsApp's linkformatthat opens a chat withanumber,optionally with a message already
typed.

Pre-filled text. The messagethatappearsinthe WhatsApp composerwhen someone opens yourlink.
Hand off to WhatsApp. The flow step that sends thewa.melinkin the currentInstagram DM.

24 -hourwindow. Thetime aftera person'slastmessagewhen a business can reply freely.

Template. AWhatsApp message Meta approvesinadvance,used outside the window.
E.164.Theinternational phone numberformat, with the country code and no spaces.

Cloud API. Meta's officialinterface to the WhatsApp Business Platform,which ChatinFlow connects to.

QUICK ANSWERS

Canlsend the link from Messengertoo?

Yes.The Hand off to WhatsApp step works in Instagram and Messengerchats, inside each channel's 24-hour

window.

Does the personneed WhatsApp installed?

Yes.Onaphone,thelinkopens WhatsApp; withoutit, WhatsApp's own page offers toinstall the app.

Canluse adifferent number per flow?

Yes.Enterthenumberinthe step,in E.164 format;leaveitempty to useyourprimary WhatsApp connection.

SOURCES

About the WhatsApp Business Platform, Meta forDevelopers,on the Cloud API.
Get opt-inforWhatsApp, Meta forDevelopers,on consentbefore business-initiated messages.

MessengerPlatformand IG Messaging APl policy, Meta forDevelopers,on the 24-hourwindow on
Instagram.

DO IT IN SECONDS, FREE

chatinflow.com/flows/ig-to-whatsapp
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https://developers.facebook.com/docs/whatsapp/cloud-api
https://developers.facebook.com/docs/whatsapp/overview/getting-opt-in
https://developers.facebook.com/docs/messenger-platform/policy/policy-overview
https://chatinflow.com/flows/ig-to-whatsapp
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