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INSTAGRAM DM AUTOMATION: COMMENTS,
DMS AND STORIES, STEP BY STEP

Connect aprofessionallnstagram account and automaterepliesto comments, DMs, story replies,
mentions andLivecomments, insideMeta's 24-hourand privatereply rules.

Updated October17,2026 - chatinflow.com/products/instagram

Instagram iswhere mostsmallbusinesses get asked the same five questions a hundred times a week:how
much,do you ship,whatsize,when areyou open,canlbook.The questions arriveascomments undera Reel,
repliesto astoryand DMs at midnight. Answering allof them by hand s a full-time job;ignoring them sends
the customerto a competitorwho answered first. ChatinFlow connects to yourIinstagram professional
accountandanswers on fourfronts:comments,DMs, story replies and mentions,and Live comments,
alwaysinside Meta's messaging rules.This guide walks through connecting the account, the fourways
peoplereachyou,the settings that shape the firstimpression,and the tools that keep yourcommentsection

clean.

Key points

e Youconnectanlnstagramprofessionalaccount,Business orCreator,through Meta Business Login,and
youcandisconnectatany time.

¢ Commentsonposts,Reels,ads and Lives,DMs, storyreplies and story mentions caneachstartan
automation.

¢ Acommentcangetapublicreplyunderitand one private replyinthe DMs, within7 days of the comment.

¢ Ready-made questions and a mainmenushape whatpeople see whenthey opena chat,and comment
protectionhides spam,scams and personaldetails as they arrive.

¢ ChatinFlow only answers people who wrote first,and free-formreplies follow Meta's 24-hour
messaging window.

STEP 1: CONNECT YOUR INSTAGRAM ACCOUNT

Youneed an Instagram professionalaccount, eitherBusiness orCreator, linked to a FacebookPage.In
ChatinFlow,open Channels and chooseInstagram.The connect screen explains whathappens next: Meta
Business Login opens,you signinwith the Facebookaccountlinked to yourinstagram professional Page,
choosewhat ChatinFlow maydo,and comebackconnected.
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Comment >DM
Keyword match ed on your post

Story replies
Auto-sen twhile you create

’ Connect your Instagramaccount
Authorize Instagram messaging forthis workspace. Meta
Business Loginopens next: use the Facebook account linked to
yourInstagram professionalPage.

< Cancel -

CHATINFLOW

Connect Instagram

Link yourInstagram professionalaccount viaa Facebook
Page. Connect Instagram

© SsecureMetaOAuth
Canceland goback

IGinbox unified

Commen ts + DMsin on e place

Professionalaccount
Meta Business Login

Reversible

Secu
ENCRYPTED TOKENS LEAST PRIVILEGE DISCONNECT ANYTIME

Connecting goes through Meta's own login. ChatinFlow never sees yourInstagram password.

ChatinFlow neversees yourpassword; Meta hands overa token thatyou canrevoke from eitherside.Once
connected,theaccountappears onthe Channels page withits status,the dateyou connecteditandan

accounthealthsummary.
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BE WHERE YOUR
CUSTOMERS TALK

Connect the apps your customers already write in.
Each one answers through your flows and lands in one
inbox.

@ Account health
Healthy

CCCR
&

4 /16channelslots

© Aﬂchannefsheaithy r
@luna.studio, Luna Studio, @lunastudio b..

4 connected accounts

This reflects whatwe can observe fromourside: token state, permissions, delivery failures andratelimits. Platforms make theirown enforcement decisions using

signals we cannotsee,so ahealthybadgeisnotaguarantee about youraccount.

All ‘9 Connected 4 Available 5 Pending © =] B Q Searchchannels..

Instagram olive | @ Messenger . & Telegram olive | @

@luna.studio ° LunaStudio e @lunastudio_bot
Connected Sep 1, Connected Sep 1, Connected Sep 1,
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Open channel analytics = Open channelanalytics = Open channelanalytics =

Automations: 0 Show v Automations: 0 Show v Automations: 0 Show v
LIl Details 4 Flows L Details 4 Flows LI Details 4 Flows

Connected channels and theirhealth ata glance.Demo workspace.

Accounthealthreflects what ChatinFlow can observe from its side: whetherthe tokenis valid, the

permissions, delivery failures and rate limits.Instagram makes its own enforcement decisions with signals

nobodyoutside Meta can see,so a healthy statusis a goodsign,nota guarantee.

THE FOUR WAYS PEOPLE REACH YOU ON INSTAGRAM

EveryInstagram automation starts with one of fourtriggers. Each one fits a differentmoment.
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Where it starts What happens Goodfor

Acommentonapost, Reel, Apublicreplyunderthe commentanda Sendingalink oraprice to
adorlive private replyin the DMs everyone who asks underapost
ADM Areplythe momentthe message lands, Prices, opening hours, menus, the
with or withouta keyword questions you getevery day
Astoryreplyoramentionin A DM back, and formentions a thank-you Freebies,lead capture, thanking
someone's story people who share you
ALive comment Aprivate reply to each viewerwho writes Games, codes and questions
the word, while you keep hosting during a Live

There are also two quieterstarts.Anig.melink ora Click-to-Directad opens a DM that knows where the

personcamefrom,andabuttoninthe chatmenusends apayload anautomation can pickup.

STEP 2: ANSWER COMMENTS IN PUBLIC AND IN PRIVATE

Comment-to-DMisthemostusedInstagram automation forareason:onecommentkeyword,such as LINK,
PRICE or GUIDE, turns a public questioninto a private conversation. Setitup in Automations, New
automation,chooselnstagram,then Comments.

Three choices shapeit:

Whichpost. Aspecific post orReel,yournextone,orany of them.Anautomation setto a specific post
outranks one that watches allposts,soyou canrunthesamekeyword on two posts with two different
replies.

Whichwords. Specific words,orany comment. Specific words are matched as you setthem; the
keyword guide explains match modes and Catch typos.

What goesout. Apublicreplyunderthe comment, written in up to three versions that are picked at
random so the thread does notlookautomated,and the DMitself, with yourlink.

Instagram allows one privatereply percomment, within 7days of the comment. ChatinFlow sendsitas soon
aslInstagram passesthecommentoverat3pmor3am,andcommentautomations canbelimitedto once

perpostperpersonso someonewho comments twiceto tagfriends doesnotgetthesame DM twice.

STEP 3: TURN STORY REPLIES AND MENTIONS INTO
CONVERSATIONS

Stories arewhereyourmostengaged followers are. Two different things can happen there,and ChatinFlow
treats them separately.

Storyrepliesare messages people sendinresponse to yourown story.In the quicksetup,choose
Instagram, then Story replies,and pick whetherspecific words startitoranyreply ormention.The preview on
therightshows yourstory and thereply field, so you see the keyword the way yourfollowers will.
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AUTOMATION
Answer every comment and DM in seconds

Pickwhat starts it, write yourreply andwatchitonthephoneasyou type. It goesliveina

. e Livepreview
minute, and you canopenit as a flow wheneveryouwant moresteps.

Instagram y 2
i Ch @ Replies go outfrom @luna.studio
@ Storyreplies s Rl @

Q luna.studio 4h

. Storyreplies
Whichwords should it listenfor?

3

Specific words Anyreplyormention

Specific words

LINK x

Runs when the textcontains anyofthese words. Capital letters don'tmatter.

© Tag them
Label the personso youcanfind themin Audience

n Alert your team
= Anotificationforyourteameach time itruns

4. Directmessage
What should the DMsay?

Whatyour followers see. ltchanges as you

type.
Message 66 /640

Thanks forthe storylove! © 7 Here's alittle something foryou -

IV Incartavariahla

Astoryreplyautomation:the words to listen forand the DMthat goes back, with the story preview on the right.

Story mentions aretags of youraccountin someoneelse's story. They are free word-of-mouth,and they

deserve athank-you.Under Automations, Story mentions, turn on thanking people who tagyou.

ChatinFlow canreactto theirmessage with aheart,the onlyreaction Instagram allows here,send a thank-

youmessage and,ifyoulike,give a one-time code from one of yourcodelists.Each person gets theirown

code,andthesameoneiftheytagyouagain,andatmostonethank-you aweekperperson keepsitfrom
feelingautomated.
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Thank story mentions Thank people who tag you

Only tagsintheirstories startit.Replies to yourown stories areleft to yourotherflows.

Reactwithaheart Preview
Instagramallows only @ as areaction.

Thank-youmessage . Mentioned youin their

story
Thank youso muchforsharingus inyour Story! It made ourday. ™

Thank you somuch forsharingus in
Leave itemptyto send no message. your Story! ltmade ourday.

One-time code (optional)
No code v

Eachpersongets theirowncode, and the same one if theytag you again.Manage codelists

At mostonce aweekperperson

Save

Aheart,athank-you and an optional code foreveryone who tagsyouin a story.

STEP 4: ANSWER DMS BY KEYWORD, AND GIVE
EVERYTHING ELSE A HOME

The DMtriggeranswers the questions you get every day the second they arrive. Keywords decide what
counts:contains,is exactly, starts with,a pattern,orany message.Intent (Al)onyourown Alkey can also pick

therightautomation foramessage no keyword matched.

Two habits keep DMs tidy:

One default reply. ADMautomation settoany message answers onlywhatno otherautomation
matched,so every message gets atleasta friendly acknowledgment.

Let people pick. Ashortmenu of buttons,such as Prices,Book,Aska person,is easierthan guessing
words.Each button sends a payload that startsits own automation.

Amessagewithnokeyword and no defaultreplyis notanswered automatically; it waitsin yourshared inbox
fortheteam.

STEP 5: SET THE FIRST IMPRESSION

Beforeanyonetypes,Instagram shows a few thingsin a new chat:ready-made questions people can tap,
and amainmenu besidethemessagebox.Setbothin Settings, Channels, Instagram.
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Ready-made questions and main menu

What pecpleseewhentheyopenachatwithyourinstagramaccount:upto fourready-madequestionsand
amainmenu. Eachbuttonsendsits payload, so anautomationthat starts onabuttonclick cananswerit.

R -ma stion
Sxdy‘madaqes 8 . ) o Addaquestion
Up to four. Each onesendsits payload,soapostbacktriggercanpickit

up. Pick the payload o fanautomation
that startsonabuttonclick,ortype a
newoneanduseitinsuchatrigger. A
guestionno automationanswers
doesnothing.

Main menu

Up to fiveitemsin themenu beside themessagebox, therein everychat.
Abuttonsendsits payloadtoan automation thatstartson abutton
click; alinkopensapage.

Addamenuitem

Notsent to Meta yet. Saveandsendto Meta

Up to fourready-made questions and up to five menuitems, sentto Meta when you save.

Ready-made questions. Up to four. Each one sends a payload,so anautomation thatstarts on a button

clickanswersit.Aquestionno automation answers does nothing, so paireach onewith an automation
beforeyou publishit.

Mainmenu. Up to fiveitems,in every chat.Abutton sendsits payloadto anautomation; alinkopens a
page,suchasyourbooking page.

The changes take effectwhenyou press Save and send to Meta.

STEP 6: KEEP YOUR COMMENT SECTION CLEAN

Abusypostattracts spam:“"checkmybio"bots,fake prizes, crypto offers and people posting theirphone
numberforeveryoneto see.Comment protection,underAutomations,hides them as they arrive.
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Rules
Hidden comments stay visible to the person who wrote them,so nobodyfeels blocked.You canshowanyofthemagain below.

Swearing andinsults
Swearwords and slurs,inTurkis hand in Englis h

Hide Delete No tify only

Scams andspambots
Comments like “checkmybio”, fake prizes, crypto offers and followersellers.

Hide Delete No tify only

Phonenumbers and emails
Keeps yourcustomers' contactdetails outofpublic view.

Hide Delete No tify only

Links
Anyweb address, exceptyourownsites lis ted below.

Hide Delete Notify only

Yourownsite, like yourshop.com

Yourown wordlist
Rivalbrand names oranyword you do notwantunderyour posts.

Eachrulecanhide,delete oronly notify you.Hidden comments stay visible to the person who wrote them.

Eachrulecanbeswitched onandsetto hide,delete ornotify you only:

Swearingand insults,in Turkish andin English.

Scams and spambots,suchas "checkmybio", fake prizes, crypto offers and followersellers.
Phone numbers and emails, to keep customers' details out of public view.

Links, exceptyourown sites,which you list.

Yourownword list, forrivalbrand names oranything you do notwantunderyourposts.

Ahiddencommentstaysvisible to the person who wroteit,so nobody feels blocked,and you can show any
hiddencommentagain.Everything protection doesis listed with counts forthelast7 days:hidden, deleted,

reportedtoyouandcouldnotact.

STEP 7: TRACK WHERE PEOPLE COME FROM

Growthlinks,underAutomations, giveyou anamed linkforeach placeyou shareit,such asyourinstagram
bio,aflyeroranad.Eachlinkcarries a short code,opens achatonthechannelyou pick,and counts the
unique peopleitbroughtin.The code can also startarule,so people who arrive through the bio linkget a

differentwelcome from people who scanned a fiyer.
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New link
Where you will share it Code Channel

Instagram bio BIC2026 Instagram v Createlink

Letters,digits,dot,dashandunderscore.lt travelsinside the link

@ Vindow QR code Statistics Edit  Delete
People who came in: 23 - LUNAQR

Connect this channelto getashareable link.

Instegrambiolmn Statistics Edit  Delete

People who came in: 64 - LUNABIO

Connect this channelto get ashareable link

Name thelink, giveita code and pickthe channel. Counts from a demo workspace.

STEP 8: PAUSE WHEN YOU NEED TO

Goingonholiday,orrunning a campaignyouwantto stop fora day? Pause Instagramchannel keeps the
connectionandthe history.Incoming messages are stillsaved; sending and automations stop untilyou
resume,foranhour,fourhours,a day,aweekoruntilyouturnitbackon.Add areason,such as"Onholiday

untilMonday",andyourteam seesitonthechannelcard andin the auditlog.

Pause Instagram channel

Keeps theconnectionandthehistory. Incoming messages arestillsaved;sending andautomations stop until
youresume.

How long Thour 4 hours 1day Tweek Untillturnitbackon
Youcanresume earlieratany time.

Reason (optional) OnholidayuntilMonday
Yourteamsees thisonthechannel cardandin the auditlog.

Pause sending and automations ® Pause channel
Nothingis deletedand nothingis disconnected.

Pause sending and automations withoutdisconnecting anything.

STAYING INSIDE META'S RULES

Instagram automationis allowed,and Meta's messaging rules are builtaround one pattern:the person

reaches out first. ChatinFlow followsiit.
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People write first. Everyautomation answers acomment,a mention,amessage oratap.Nobodygetsa
DMoutoftheblue.

The 24 -hourwindow. Free-form messages go out while the conversation's 24-hourwindow is open.
ChatinFlow checksitbefore every send.

One private reply percomment. Within 7 days of thecomment.

Opt-outs. Amessagethatsaysonly STOP orUNSUBSCRIBE opts the person outand cancels their
running automations.

Following theserulesis also whatmakes automation feelhuman:areplyto a question someonejustaskedis

welcome;anunsolicited pitchis not.

INSTAGRAM FLOWS THAT WORK FOR MOST ACCOUNTS

Ahandful of patterns covermostinstagram businesses.Each oneis atemplatein the Flow Library.

Comment toDM. "CommentLINKandlwillsendit":a public thank-you, thelinkin the DM,atag on the
contact.

DMkeyword reply. PRICE orMENU answered the second it arrives.

Storyreplylead capture. Areply to yourstory gets atwo-message conversation thatasks foran email
andsavesitonthecontact.

Story mentionthank-you. Aheart,athank-youandacode.

Product carousel. Someone DMs SHOP and gets a swipeable carouselof up to 10 cards,each with a
photo,atitleand up to three buttons to yoursite.

Live game. Viewers comment PLAY duringyourLive; each gets a privatereply and a tag.

COMMON MISTAKES

No keyword inthe post.People copywhattheysee.Put"CommentLINK"in the caption,in capitals.

Aready-made questionwithnothingbehindit. |t doesnothingwhentapped.Build the automation
first.

The same keyword onevery post. Use a specific postwhen thereply should differ.

Ignoring hiddencomments. Checkthe protectionlistonce a week; arealcustomer's question canlook
like spam.

Pitchinginthe DMbefore answering. Answerwhat they asked first, then offerthe next step.

QUICK ANSWERS

Can ChatinFlow reply to comments onmy Instagram ads?

Yes.Comments on posts,Reelsand ads caneach startacommentautomation with apublicreplyanda
private DM,
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Does ahiddencomment disappear for the personwho wrote it?

No.Ahidden comment stays visible to its author,so nobody feels blocked,and you can show itagain atany
time.

How many ready-made questions canlshow?

Up to four,plusamain menu ofup to fiveitems.Each one starts the automation thatlistens forits payload.

Canlsend aDMto someone who only liked my post?

No.Instagram allows business DMs only to people who wrote first, witha comment,a mention,amessage or

atap.

SOURCES

Private Replies,Meta forDevelopers,onreplyingtoacommentby DMwithin 7 days.
MessengerPlatformand IG Messaging APl policy, Meta forDevelopers,on the 24-hourwindow.

InstagramMessaging, Meta forDevelopers,on professionalaccounts and messaging features.

DO IT IN SECONDS, FREE

chatinflow.com/products/instagram
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