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Sheets, Slack, the conversions APls, webhooks, the REST APlandthe MCP server.
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ADMconversationisrarely the end of the story. Thelead belongsin your CRM, the paymentin your Stripe
account,the orderinyourstore,the saleinyourad platform'sreporting,and the question yourbot could not
answerin frontofapersonin Slack.ChatinFlow connects to those toolsin three ways: built-inintegrations
you switch on with yourown key, a flow step thatcallsany HTTPSendpoint,and an APl,webhooks and an
MCP serverforeverything else. This guide walks through each kind,where to setitupin Settings,

Integrationsand Settings, Developers,and which flows each one makes possible.

Key points

e Alruns onyourown OpenAl,Anthropic, Google GeminiorAzure OpenAlkey,used forDMreplies,inbox
suggestions and Alstepsinflows.

¢ HubSpot,Klaviyo,Mailchimp, ActiveCampaignand Kit connect withyourownkey,and a flow step adds
contacts to them.

e Stripe and PayPalpowerthe Buy button; Shopify and WooCommerce send orders; Typeform,JotForm,
otherformtools and Google Ads lead forms start conversations.

¢ Salesgobackto Metathroughthe Conversions APland to TikTok through the Events API,and Slack gets
the messages yourflows post.

e The HTTPrequeststep,outgoing webhooks,the REST APland the MCP serverconnect anything else,
including Zapier,Make,n8nand Alassistants suchas Claude orCursor.

THE THREE WAYS CHATINFLOW CONNECTS

Way What it does Setitupin
Built-in Connectanamed tool with yourown keyand use itfrom flowsteps Settings,
integrations Integrations

The HTTP request Calls any public HTTPS endpoint from a flow and brings its answer Astepinthe flow
step back builder
API,webhooks Yourown systems read and write workspace data,receive events, Settings,

and MCP orletanAlassistantwork with the workspace Developers
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Startwith the built-inintegration when one exists:itis the leastworkand the mostreliable,and settingitup
takes one form with yourkey, with nothing to host ormaintain yourself. Use the HTTP request step fora tool
thathasan APlbutnointegration.Use webhooks when anothersystem should reactto whathappensin

ChatinFlow,and the APIwhen yourown code needs the data.

STEP 1: Al PROVIDERS, THE HTTP STEP, WEBHOOKS AND
THE API

OpenSettings, Integrations.Thefirstsection, Apps andintegrations,holds the cards everything else builds

on.
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Workspace

Apps andintegrations

UseyourownAlproviderkeys, andconnect othertools withthe HTTPrequest step orthe ChatinFlow

APL.

Q Searchintegrations...

m Al Data

OpenAl
Add yourOpenAlAPlkeyunderAls

ProviderKeys.Used forDMreplies,
inbox suggest, and automationAl...

Configurein Al > Al
. BYOK
Azure OpenAl

Add yourAzure OpenAlkeyand
deploymentunderAl>Provider
Keys.Enterprise-hosted models...

Configurein Al 2 Al

{}

ChatinFlow API

Create apersonalaccess token
underDevelopers and callthe
/api/VIHTTP APl from yourown...

. o

Anthropic Claude

Add yourAnthropic APlkeyunderAl
> ProviderKeys.Used forDM
replies,inboxsuggest,and...

Configure inAl > Al

&

HTTP request step

Send contactsand flowdatato
Zapier,Make oranypublic HTTPS
endpointfromaflow,and use the...

Openflows =2 Data

. o

Google Gemini
Add yourGoogle AlkeyunderAl »

ProviderKeys.Used forDMreplies,
inboxsuggest,and automation Al...

Configure inAl > Al

q

Outgoing webhooks

Send contact,message, sale and
bo oking events to Zapier, Make,
n8noryourownserveras they..

OpenDevelopers > Data

Alproviders onyourown key, and the three ways to connectanything else.

« Alproviders. OpenAl,Anthropic Claude, Google Geminiand Azure OpenAl,each marked BY OK: bring

yourown key.Add the key underAl, ProviderKeys, with an optional daily and monthly cap.ltisused forDM

replies,inboxsuggestions and Alstepsin flows.

« HTTPrequest step.Sendcontactsandflow datatoZapier,Make orany public HTTPSendpointfrom a

flow,and usetheanswerin the next steps, forexample tolookup an order's status.

+ Outgoingwebhooks. Send contact,message, sale and booking eventsto Zapier,Make,n8n oryourown

serveras theyhappen.
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ChatinFlow API. Create a personal access token underDevelopers and callthe /api/vIHTTP APIfrom
yourown code.

STEP 2: CRM, EMAIL TOOLS AND PAYMENTS

Thenext sections connectthetoolsaleadandasaleendupin.

CRMand emailtools

Connectwithyourownkey. Flows thenadd contactswiththe Add to CRMoremaillist step.

¢ HubSpot £ Connect
Y Klaviyo £ Connect
& Mailchimp 2 Connect
¢ ActiveCampaign 2 Connect

& Kit £ Connect

Payments

Connect yourown StripeorPayPalaccount. The Buy buttonstep thensells inthechat, and the money
goesstraight to youraccount.

B Stripe £ Connect

B PayPal £ Connect

Meta ads

Adspendnext tothe chats andsales it brought,segments synced as audiences,and Connect -
messaging ads that start a flow.

Connecta CRMoremailtooland apaymentaccountwith yourown keys.

CRMand email tools. HubSpot, Klaviyo, Mailchimp, ActiveCampaign and Kit connect with yourown key. A
flow then adds contacts with the Add to CRM or email list step,forexampleright aftera Reply check step
confirmsthatanemailaddressisreal. Your CRM gets thelead themomentitis collected,notin a weekly

export.
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Payments. Connectyourown Stripe orPayPalaccount. The Buy button step then sellsinthe chat:itopensa

checkoutatyourprice,themoney goes straightto youraccount,and the paid checkoutisrecorded as a sale

foryourresults and attribution.

Metaads. Ad spendnexttothechatsandsalesitbrought,segments synced as audiences,and messaging

adsthatstarta flow.ltsitsunderthe payments section.

STEP 3: SEND SALES BACK TO YOUR ADS

Ad platforms bid betterwhen they know which clicks became sales. Two sections handleit.

Meta Conversions API

Sendtheconversions yourflows record to your Metadataset, so yourads canoptimize forthem. Buy
buttonpaymentsgo as purchases.

Contacts fromMessengerand Instagramare matched b ytheirchat,everyone elseby emailorphone.Aconversion
with neitheris notsent.

TikTok Events API

Sendtheconversions yourflows recordto your TikTok pixel orofflineevent set, so your TikTok ads can
optimizeforthem.

[ Pixelsandeventsets

Contacts arematched by email, orbya phone numberwith its country code.Aconversionwith neitheris notsent.
Store orders areleftto yourstore's own TikTok app.

Each conversion yourflowsrecord goes to your Meta datasetand your TikTok pixel oreventset.

Meta Conversions APl. Connecta Meta dataset,and the conversions yourflows record go toit,so your
ads canoptimizeforthem.Buybutton payments go as purchases.Contacts from Messengerand
Instagram are matched by theirchat, everyone else by email orphone; a conversion with neitheris not
sent.

TikTok Events API. ConnectyourTikTok pixel oroffline eventset,and conversions go toit. Contacts are
matched by email,orbyaphonenumberwithits country code.

Store orders are left to yourstore's own Meta and TikTokapps, so an orderis nevercounted twice.ForGoogle

Ads,the Results tab of Analytics makes a file of offline conversions to upload; the attribution guide covers

it.
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http://localhost:3951/products/attribution

STEP 4: SLACK, FORMS AND STORES

Slack

Let yourflows post to a Slack channelwiththe Post to Slackstep: anew lead, a questionfortheteam, a
sale.

# Channels 2 Connect achannel

Formtools

Answers of forms you madeinTypeform, JotFormoranothertool, and leads of your Google Ads lead
forms, filethe personasacontactand canstart anQutsideformsent flow.

Connectedforms Connect Typeform Connect JotForm Connect Anothertool
Connect Google Ads

No formtool connected yet.

Postfrom flows to Slack,and letform answers startconversations.

Slack. Connecta Slackchannel,and the Post to Slack step lets a flow posttoit:anewlead,a questionfor

theteam,asale,with alinkto the conversation.ltis the fastestwayto make sureahotleadis seen.

Formtools. Answers of formsyoumadein Typeform, JotForm oranothertool,andleads of your Google Ads
lead forms, filethe personas acontactandcanstartan Outside form sentflow.Alead who filled in a form can

getaWhatsApp template secondslater.

Google Sheets. On Growthandup,connectyourGoogleaccountunderSettings, Integrations,and three
flow steps workwith asheet. Add arow to Google Sheetsaddsarowattheend ofatab,Find arowin
Google Sheets finds the firstrow wherea columnhasavalueandletsthe nextstepsreadit,andUpdate a
rowin Google Sheetschangesthecolumnsyouchooseinthatrow. Columnsarematchedbythenamesin
thefirstrow,and a searchlooks through the first 2,000 rows. Contacts are notcopied to a sheet on theirown;

aflow addstherowsyouchoose.

Stores. Shopifyand WooCommerce orders file the buyeras a contact,countas saleswhen paid and can
start a Store orderflow. With two more Shopify webhooks, a cartleft at checkout can starta Cartabandoned

flow.Refunded and canceled orders stop counting,and test orders start flows but nevercount.

STEP 5: TOKENS, WEBHOOKS AND THE MCP SERVER

Open Settings, Developers forthe tools yourown systems use.
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Personal accesstokens. Create a token forthe API.Itisshown onceatcreation,so copyitthen,andyoucan

revokeitatanytime.Areadtokenonlyreads;awrite token canalso make changes.APlaccess needs the
Growth plan orhigher.

Account

APl keys and tokens

Personalaccesstokens anddevelopertools tied to youraccount.

Tokens + Newtoken
Shownonceat creation. Revokeanytime.
api
1 et bbase Revoke
Lastused never
api
L2 A bt Revoke

Lastused never

Tokens are shown once atcreation and can berevoked atany time. Demo workspace.

The MCP server. Connect Claude, CursororanotherAlassistantto yourworkspace through the Model
ContextProtocol.With a personalaccess token, the assistantreads theinbox, contacts and automations; a
write token canalso leaveinternalnotes and tags,change a conversation's status orowner,add tasks and
create,pause orpublishautomations.No toolsends a message to yourcustomers.The page shows the
serveraddress and the exactcommand forClaude Code, Cursorand VS Code.
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MCPserver Howit works
ConnectClaude, CursororanotherAlassistant to thisworkspace. It reads theinbox,

contacts andautomations witha personalaccess token, canleaveinternalnotes andtags,

and never messages yourcustomers.

Server URL
https://api.chatinflow.com/api/vl/workspaces/previews-workspace/mcp [E]
Claude Code Cursor VS Code

Terminal

claude mcp add --transport http chatin chatinflow.col

Replace YOUR_TOKENwith a token from thelistabove.Aread token onlyreads; a write token can also leave notes

and tags.

Copytheserveraddressand thecommand foryourAl assistant.

Webhooks. Add an endpointand choose the events to send:contact,message and booking events, to your
own system,ZapierorMake.Everyrequestis signed with the endpoint's secret,so yourservercan check that

itcamefrom ChatinFlow beforeitacts onit.

Webhooks + Add endpoint
Sendtheevents youchooseto yourownaddress. Every request is signed with the
endpoint's secret.

&

No webhooks yet

Send the events you choose to yourown address, signed.
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WHICH INTEGRATION FOR WHICH JOB

Job Use

Puteverynewleadinthe CRM CRMintegration and the Add to CRM oremail liststep
Sellin the chat Stripe orPayPal and the Buy button step

Confirm orders on WhatsApp ShopifyorWooCommerce and a Store order flow
Tellthe team aboutahotlead Slack and the Postto Slack step
Answerformleads in seconds Form tools and an Outside form sentflow
Improve ad targeting Meta Conversions APland TikTok Events API
Look up anorderstatus inaflow The HTTP requeststep

Keep aspreadsheetofnewcontacts The Google Sheets steps, on Growth and up
Build your own dashboard The RESTAPIwith aread token
LetanAlassistantsummarize yourinbox The MCP server

KEEPING INTEGRATIONS SAFE

Every keyand secretyou connectis sealed with AES-256-GCMbeforeitreaches the database,with a

separate data keyforeachworkspace,and only a masked preview is shown aftersaving. A few habits help:

Use the narrowest token. Aread tokenfordashboards and assistants, a write token only where
somethingmustchange.

Revoke what younolongeruse. Tokens and webhooks foran old projectare a doorleftopen.
Checkwebhook signatures. Verify each request with the endpoint's secret before yourserveracts onit.

Name things clearly. Atoken orendpointcalled "Zapierleads sheet"is easy to find andrevoke later,even
byateammatewho didnotcreateit.

TERMS IN THIS GUIDE

Providerkey. Yourown APlkey from OpenAl, Anthropic, Google GeminiorAzure OpenAl. ChatinFlow
storesitencrypted,showsitmasked andruns every Alfeature onit.

HTTPrequest step. Aflow step thatcallsan HTTPSaddress you choose, such as yourordersystem,and
savestheresponseinaflow variable forthe nextmessagetouse.

Outgoingwebhook. Amessage ChatinFlow sends to yourendpointwhen an eventhappens,suchasa
new contact.Each oneis signed with that endpoint's secret,so yourreceivercan checkwhereitcame
from.
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REST API. The programmable wayinto a workspace,on Growth and up, with tokens you create under
Settings, Developers.

MCP server. Aconnection thatlets an Alassistantsuch as Claude orCursorread yourworkspace. A write
token alsoletsitadd notes andtags,update conversations,add tasks and manage automations; no tool
messages customers.

Conversions APl. Meta's way toreceive sales from a server. ChatinFlow sends each sale to yourown Meta
dataset withyourown key,and to TikTok throughiits Events API.

Add to CRMoremaillist. The flow step that sends a contact to HubSpot, Klaviyo, Mailchimp,
ActiveCampaign orKitoncethattoolis connected with yourown key.

Zapier, Make and n8n. Automation tools thatreceive ChatinFlow's outgoingwebhooks and pass the
dataontotheotherappstheyconnect.

COMMON MISTAKES

Losinganew token. Itisshownonce;copyitatcreationormakeanewone.

Sendingstore orderstoMetatwice. Letyourstore'sown Meta app send them; ChatinFlow leaves
them outon purpose.

ACRMstepbefore the emailischecked. PutaReply checkstep first,so onlyrealaddressesreach the
CRM.

Polling the APl fornew messages. Use outgoing webhooks to be told when something happens.

Givinganassistant awrite tokenit doesnot need. Areadtokenis enough forsummariesand
questions.

QUICK ANSWERS

Does the MCP server let an Almessage my customers?

No.ltreads theinbox,contacts and automations; a write token can also leave notes and tags,update

conversations,add tasks and manage automations,butno toolsendsamessageto acustomer.

Canaflow call an APl that is not onthe list?

Yes.The HTTP request step calls any public HTTPS endpointand bringsits answerbackinto the flow.

Are webhook requests signed?

Yes.Everyrequestis signed with the endpoint's secret,so yourservercan verify thatit came from ChatinFlow.

Which plando I need for the API?

The Growth plan orhigher. Tokens are created under Settings, Developers.
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Canlsend new contacts to Google Sheets?

Yes,with the Google Sheets steps on Growth and up.ConnectyourGoogle accountunderSettings,
Integrations, then putan Add arow to Google Sheets step in the flow where a new contact arrives, with the

fields youwantineach column.An outgoingwebhookto Zapier,Make orn8nworks too.

SOURCES

What isthe Model Context Protocol,onhow Alassistants connectto tools.
Conversions APl,Meta forDevelopers.

About Events API, TikTok ForBusiness.

DO IT IN SECONDS, FREE
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https://modelcontextprotocol.io/introduction
https://developers.facebook.com/docs/marketing-api/conversions-api
https://ads.tiktok.com/help/article/events-api
https://chatinflow.com/integrations
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