® ChatinFlow FREE GUIDE

KEYWORD TRIGGERS FOR DMS: HOW TO
START THE RIGHT REPLY EVERY TIME

Keywordtriggers decidewhichautomation answers amessage. Learnthe fivematchmodes, how Catch
typosforgives smallmistakes, which automationwins when two could, andhowto test beforeyou
publish.

Updated October17,2026 - chatinflow.com/products/keywords

Akeyword triggeris the simplest promisein DM automation:write thisword, get thatreply. A follower
comments LINKundera Reel,replies GUIDE to a story orsends PRICEin a DM,and the answerarrives while
they are stillholding theirphone.Thereplyis the easy part. The hard partis deciding which messages countas
amatch,whichautomation answerswhen two could,andwhathappenswhensomeone types "Inik"on a
smallkeyboard.This guide explains how keyword matching works in ChatinFlow, walks through the setup
screen by screen and covers the choices that keep therightreply going out:match modes, typo tolerance,

priority between automations, repeatlimits,languages and patterns.

Key points

 Keyword triggerslistenincomments, DMs, story replies, mentions and Live comments onInstagram,in
Messengerchats and Facebook Page comments,andinTelegram,Viberand website chat.

e Five matchmodes decide whatcounts:any message, contains,is exactly, starts withand a pattern.DM
triggers add Intent (Al), whichruns onyourown Al key.

e Catchtyposforgives aswapped, missing ordoubled letterand a missing accent,scaled to the length
of the keyword,and anexact matchalways wins overa corrected one.

¢ Onlyone automationanswers a message:one setto a specific postfirst,thenthe closestkind of match,
thenthe longerkeyword."Any message"is the default reply.

 Tryamessageinthetriggerpaneland the Keyword Testershowwhat matches before arealcustomer

writes.

WHERE KEYWORD TRIGGERS LISTEN

Akeywordis checked againstthe text of whateverstarted the conversation.Thatcanbeacomment,a

message orareply,depending onthechanneland the triggeryou choose.
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Channel

Where the keywordis matched

Comments onposts and Reels, DMs, story
replies and mentions, Live comments

Messengerchats and comments on your

Goodto know

Acommentcangeta private DMand a
publicreplyunderit

APage commentgets a private replyin
Messenger,nota publicone

Atme link with a startcode canstartan
automationtoo

Same match modes as every otherchat

Instagram
Messenger

Facebook Page posts
Telegram Messages to yourbot
Viber Messages to yourViberbot
Website Messages in the chatonyoursite
chat

page

Handy for "pricing"” or"demo" on alanding

Buttonsandlinks use the samematching engine. A button tap carries a payload thata flow matches exactly,

andagrowthlinkoranig.meorm.melinkcarries arefvalue,so alinkinyourbio oranad canstartan

automation withoutthe person typing anything.

SIX WAYS TO DECIDE WHAT COUNTS AS AMATCH

Every keyword triggerasks one question first: which messages startit? The answeris amatch mode.

Mode

Anymessage (Anycommenton

commenttriggers)

Contains a keyword

Is exactly

Starts with

Matches a pattern

Intent (Al)

Starts the automation when

Anything arrives

The keyword appears anywhere in the

text

The whole message is the keyword

The message begins with the keyword

Aregularexpression matches

Your Almodel decides the message
means whatyou described

Afew details decidewhetheramodebehaves the wayyou expect.

Best for

Adefaultreply orawelcome
Campaignwords such as
LINK or GUIDE

Shortwords thathide inside
longerones

Commands suchas BOOK or
JOIN

Ordernumbers and many
spellings atonce

Questions people phrasein
many ways

Containsisaplaintext search. ltdoesnotlookforwholewords,so "art"also matches "start"and "party",

and"link" matches "LinkedIn".Keep Contains fordistinctive words and move shortorcommonwordstols

exactly, Starts with ora pattern with word boundaries.
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Isexactly comparesthe whole message. With only caseignored, "Link!"isnotthe same as "link",because
ofthe exclamation mark. With Catch typos on, punctuation countsas aspace,so "Link!"and "link."match as

well.

Ignore upperand lowercase isonbydefault. PRICE, Price and price are the same keyword. Turn it off only

when capitalletters carry meaning, whichisrarein chat.

Intent (Al)isforDMtriggers. You describe therequestin one sentence, such as "asks aboutopening
hours",and when no keyword automation answers amessage,yourconnected model picks theintentthat
fits.If nonefits,yourAny message automation answers.ltruns on yourown OpenAl, Anthropic, Google
GeminiorAzure OpenAlkey,and withouta key anintentautomation neverstarts. Comments do not offerthis
mode.

CATCHTYPOS, LETTER BY LETTER

Phones autocorrect,thumbs slip and many people skip accents. Catch typoslets a keyword match
messages thatare close without matching everything.ltworksin Contains, Is exactly and Starts with,and it

only stepsinwhen no keyword matched exactly.

Keywordlength Mistakes forgiven Example

1to 3letters None "buy" matches only "buy”

4 |etters One swap oftwo neighboring letters "Inik" matches "link"

5to 8 letters One mistake "fiyt" matches "fiyat", Turkish for price
9 letters ormore Two mistakes "sbuscirbe" matches "subscribe”

Amistakeis amissingletter,an extra letter,a wrong letterortwo neighboring letters swapped. A few more
rules shapewhatcounts:

Accentsand speciallettersfold. éise,sissandiisi,so "cuanto”"matches "cuanto"and "kirmizi"
matches "kirmizi".Accents fold on Latin, Greek and Cyrillic letters; vowel signs in scripts such as Hindiand
Thaistaypart of theword.

Alettertyped twice countsonce. "linkkk"and "Liiink" are both "link".
Punctuationisaspace. "link!!"and "link?"match "link".

Whole words are compared. "pink"is nevertreated as a typo of "link",because the tolerance looks at
words,notatlettersinside otherwords.

Exact beatscorrected.\Whenoneautomationmatchesamessage exactlyand anotheronlywitha
typo forgiven,the exact one answers.

Patterns,Anymessage andIntent(Al) are not affected by the switch. The four-letterruleis stricteron purpose:

non

with only one swap allowed, "link" does notalso catch "line","lint" or "pink".
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SETTING UP AKEYWORD AUTOMATION, SCREEN BY
SCREEN

The quickest pathis the quick setup, which builds a working automation on one screen.You canopenitasa

flow on the canvas wheneveryouwantmore steps.

Step 1: Pick the channel and what starts it

Open Automations and press New automation.The quick setup asks whereitshould run,then what should
startit. OnInstagram you can choose comments, direct messages, storyreplies orLive comments. Alive
preview on theright shows the post,the comments and the DM as yourfollowers willsee them,and it

changesasyoutype.

minute, andyou canopenit as a flow wheneveryouwant moresteps.

1. Channel
Where should it run?

e Livepreview

Instagram Messenger Comments DM
Comments, DMs, Pagecomments and
stories andlives 0 ° Messengerchats >

© Connected ® Connected Q luna.studio

WhatsApp Telegram Newdropislive! Comment LINKand
Messages to your I'llsend youthe link
@ busineisnurnyber > Messages to yourbot > - Y
S Connented © Connected -
t >
"
Trigger J
What should start it? / ’
<«
® Replies go out from @luna.studio - :

Comments .
=D Direct messages
Starthere
®) > <! Someonesendsyour >
Someonecomments Instagramaccounta DM
onyourpostorreel
Whatyour followers see. Itchanges as you
Story replies Live comments ype.
@  someonerepliestoor 2 ()  Someonecomments 2
mentions yourstory whileyou'relive

Pickthe channel,then whatstartsit. The preview on therightfollows every word you type.

Step 2: Choose the post and the words

Forcomments, the next questionis which postthe automation watches:a specific post orReel,yournext
one,oranyofthem.Thenaddthewords.Type a keyword and press Enter,anditbecomes a chip.Add as many
asyoulike,and any one of them starts the automation.The quick setup uses Contains with capital letters
ignored, as the hintunderthe boxsays. Two switches below tag everyonewho comments and alert your

team eachtimeitruns,and the next cards setthe public reply and the DM.
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AUTOMATION
Answer every comment and DM in seconds

Pickwhat starts it, write yourreply andwatchitonthephoneasyou type. It goesliveina "
e Livepreview

Comments DM

minute, andyou canopenit as a flow wheneveryou want moresteps.

Instagram
Change @ Replies go outfrom @luna.studio
O Comments = — & "
luna.studio
3. host Newdropislive! Comment LINKand

Whichpost should it watch? Ilsend you the link
Aspecificpostorreel Mynextpostorreel

4. Comments /
Whichwords should it listenfor?
= R

”
Specificwords Any comment / -

Specific words

LINK x

Runs when the textcontains anyofthese words. Capital letters don'tmatter.

© Tag them
Label the personso youcanfind themin Audience

Whatyour followers see. ltchanges as you
n Alert your team type.
= Anotificationforyourteameach time itruns

5. Public reply @)

Reply under the comment too?

Which post, which words, and whetherto tag and alert. The public reply and the DMcome next.

Step 3: Fine-tune the triggerin the builder

Switchto Flow atthe top,oropenthe automation laterfrom My automations,and clickthe triggercard.The
panelontherightholds every option:which posts,whichcomments startit, the keywords, the case and typo
switches,whenitruns,how often the same person gets areply,whathappenswhen anotherautomationalso
matches,andwho canenter.The card onthe canvas sumsitupinoneline,here Contains "LINK", typos
caught,onanypost.
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® Noissues.This flowis ready.

Instagram comment
Contains"LNK" typos caught-onany post ’

Edittrigger > 5 change

®  Messages

Sent

Publicreply
s ourDMs

Openstep >

stepo2

]

Tagcontact

Openstep >

» Tryit

Starts when

Instagramcomment

DM everyone who comments a keyword, andreply to
the commentin public

S Change trigger

Which posts?

JITERECIE  Only the posts Ichoose

Mynextpost  Posts fromnowon

Which comments start it?

Any comment Contains a keyword Is exactly

Starts with Matches apattern
Keywords
LINK x
Ignoreupperandlowercase
Catch typos
Also matches “Inik”, “fiyt” orwords typed without

accents.Anexactmatchstillwins

Tryamessage

When it runs

Onaschedue

The same personagain

Every time Onceaday

Once aweek Onlyonce

The trigger panel: which posts, whichcomments, the keywords and the two matching switches.

Step 4: Try amessage before you publish

Underthe switches, Try amessage opens abox. Type whata customermightwrite and the panelanswers at

once.Here "Inikplease!"matches "LINK", typo caught.Try the short version, thelong version,a misspelling and

amessage thatshouldnotmatch.If amessageyouexpectto match doesnot,the fixis usually a second

keyword ora differentmode.

Lowerinthesame panel,ayellow boxlists otherautomations thatmatch the same words. In this example

anotherautomation called "Commentto DM"also listens forLINKand wins, so this one would not reply. Fixit

beforeyou publish:limitone of them to a specific post,change a keyword,orremove the olderone.
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® Noissues.This flowis ready.

istagram  Starts when W [ Messages  stepol ©  Messages  swpo2
Instagram comment Publicreply
Contains "LINK' typos caught -ona Sent ourDMs

Openstep >

]

Tagcontact

Openstep >

» Tryit

Starts when

Instagramcomment

DM everyone who comments a keyword, andreply to
the commentin public

S Change trigger

Keywords

LINK x

Ignoreupperandlowercase
Catch typos
Also matches “Inik”, “fiyt” orwords typed without
accents.An exactmatchstill wins
Tryamessage

Inik please!!

Matches “LINK”, typo caught

When it runs

Always on Onaschedule

The same personagain

Everytime Onceaday

Onceaweek Onlyonce
Asecondcommentonthe same pos tgets no new reply.
When another automation also matches

Otherautomations thatmatch the same words
“LINK link” als o s tarts “Comment to DM"."Comment to

DM’replies, this onedoes not.

Tryamessage checks a sentence asyou type,and theyellow boxwarns aboutautomations thatlisten forthe same words.

Step 5: Give everything else a default reply

Notevery message carries a keyword. A DM triggerset to Any message works as yourdefaultreply; the panel

saysitanswersonlythe messagesthatno otherautomationmatches.Turn on Only the first message of a

conversationforawelcomethatshouldnotrepeat,andleave Only text messages onunlessthereplyalso

makes sense forphotos,voicenotes and shares.
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® Noissues.This flowis ready.

Ins tagram ® Live

Instagram DM received

Anymessage

Edit trigger > 4 Change

[E)  Messages Step 01

e Send DM

“Hil Thanks forreaching out: we'llbe with you
shortly.”

Openstep >

100%  + 2 B O » Tryit

Starts when

InstagramDM received
Answer DMs by keyword, welcome newpeople,or

handoffto Al

S Change trigger

Which messages start it?

JIVGITE )  Contains akeyword Is exactly

Starts with Matches apattern Intent (A)

(@ Works as yourdefaultreply:itanswers only the
messages thatno otherautomation matches.
Tryamessage

Onlythe firstmessage of a conversation
Turnonforwelcome messages,so theydo notrepeat.

Onlytextmessages
Turn offto also reactto photos, voice notes and shares .

When it runs

Onaschedule

The same personagain

Onceaday Once aweek

Only once

Runs foreverymatch.Asafetylimits tills tops floods

When another automation also matches

Also run nextto otherautomations
Off.onlythe closestmatchreplies,and “Anymessage”

anlywhen nathina ele s matchas Tirnan farhackarannd

Anymessage becomesthe defaultreply, so keyword automations still answer first.

Step 6: Test awhole list at once

When you are choosingwords fora campaign,the Keyword Testerchecks manymessagesinonego.ltisin

the dashboard's freetools and on ourwebsite. Pickthe mode,add the keywords, paste messages

customersreally send,oneperline,and eachline shows whetheritmatches and which keyword won. With

Catchtyposon,"Canyousendtheprcelsit"matches "price", typo caught, while "Thow muchisit"matches

nothing.Thatsecondlinetellsyouto add a keyword, ora pattemn,forthe way people actually ask.
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http://localhost:3951/free-tools/keyword-tester

Whichmessages startit? Messages to try, one perline

Contains a Is exactly Starts with What's the PRICE?
keyword .
Canyou send the prce Isit

Matchesapattern Any message how muchiis it

Price list please

Keywords

price % pricelist X Typeakeywordand press Enter
+  What's the PRICE?

Matches “price”
+~ Ignoreupperandlowercase

~ Catchtypos +/ Canyousendtheprcelsit

Catchtyposalso accepts “Inik” for“link” oraword typed withoutaccents.An Matches “price”, typo caught
exactmatchstillwins.

X howmuchisit
No keyword matches this message

' Pricelistplease
Matches “price list”

Pasterealmessages,oneperline,and see which keyword each one matches.

ONE MESSAGE, ONE REPLY

When amessage matches severalautomations, ChatinFlow does not send severalanswers. Itranks the
matches,and only the firstonereplies:

1.Anautomationsetto aspecific post,Live,storyorad beats onethatwatches allof them.

2.Thenthekind of match:lIs exactly beats Starts with, which beats Contains and patterns,which beat Any
message.

3.Thenanexactmatch beats onethatneeded atypo forgiven.
4.Thenthelongerkeywordwins,so "pricelist" beats "price".

5.Thenanautomationlimited to the firstmessage of a conversation beats one thatisnot,and onelimited
to anaudiencebeatsoneopentoeveryone.

6. Iftwo are stilltied,the olderautomation answers.

Two settings change this on purpose. Alsorun next to otherautomationslets an automationrunin addition
to thewinner,which suits background work such as tagging every message that mentions a product.
Becauseitruns alongside, keepitforstepsthatdonotsendasecondreply.Restart forevery new
message,on DM triggers,decides whathappens when the same person writes again while the automationis
stillrunning. Off,itdoes not start a second time while the firstrunis stillgoing, forexample while it waits foran

answer.

HOW OFTEN THE SAME PERSON GETS A REPLY

UnderThe same personagainyou choose how often one person can starttheautomation:every time,once

aday,onceaweekoronlyonce.Commenttriggers add Once perpost,which the panelexplainsas "a
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secondcommentonthesamepostgetsnonewreply". Thatis theright choiceformostcomment
campaigns,because people comment twice to tag friends orto say thanks,and a secondidentical DMlooks

like spam.Everytimestillhas a safetylimitthatstops floods.

Platform rules apply ontop.OnlInstagram and Messenger,acomment canreceive one private reply,and
free-form messages go out while the conversation's 24-hourwindow is open. ChatinFlow checks the

window before every send.

CHOOSING KEYWORDS PEOPLE ACTUALLY TYPE

The bestkeywordis the one people copy from yourpost without thinking.

Put the word inthe post, incapitals. "Comment GUIDE and Iwillsendit"works because people type
whattheysee.

One short, distinctive word beats a phrase. GUIDE,LINK, MENU and SIZE are easy to type; "send me the
guideplease"isnotakeyword,itis a sentence.

Avoid words people use anyway. "Yes", "info"and "hi"appearin many messages.If you need one of
them,usels exactly soitonlyfires when the whole messageis thatword.

Add the obvious variants as extrachips. The plural,the wordinyourotherlanguages and the emojiif
yourpostusesone.Anemojiworks as a keyword onits own.

Use anew word percampaign. A fresh keyword keeps campaigns apartin the activity view,and it stops

lastmonth's word from answering this month's post.

Retire orlimit old words. \When acampaign ends,unpublish it orlimitit to its own post,so theword
stops answering everywhere else.

Fordozens ofreadyideas sorted by goal,seeourlistof comment keyword ideas.

KEYWORDS IN COMMENTS, STORIES AND LIVES

Commenttriggers have one choice DM triggers do not: Which posts? Any postorReel,only the posts you
choose,yournext post,orposts from now on."Mynext post"isusefulwhenyou setup the automation before
you publish the post.Because anautomation setto a specific postoutranks one thatwatches all posts,you
canrunthesamekeyword on two posts with two differentreplies.

OnlInstagram acommentautomation can also replyin publicunderthe comment.The quick setup lets you
write three versions of thatreply,and oneis picked atrandom each time, so therepliesunderyourpostdo not

alllookthe same.On FacebookPage comments thereply goes out privately in Messengeronly.

Story triggers startwhen someonereplies to yourstory ormentions youin theirs,and you can choose one
storyorallofthem.Live comment triggers run whileyou hostan Instagram Live,sending a privatereply to
everyviewerwho writes theword,and a tag step marks them so you can follow up afterthe Live.
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http://localhost:3951/blog/comment-keyword-ideas

KEYWORDS IN MORE THAN ONE LANGUAGE

Matchingworksin anylanguage and script, from Spanish and Arabic to Hindiand Japanese.Thereis no
automaticlanguage detection, so give the triggerthe words peoplereallyuse:add eachlanguage's word as
anotherchipin oneautomation whenthereply canbethe same, orbuild oneautomation perlanguage when

thereplies differ.

Two details help with keyboards thatlacklocalletters.Ilgnore upperand lowercase handles the Turkish
capitalicorrectly. With Catch typos on,the dotless1andi,sands,and ¢ and c countas the same letter, and

German 3counts as ss,so "KIRMIZI"typed on an English keyboard stillmatches "kirmizi".

PATTERNS FOR WHAT WORDS CANNOT COVER

Matchesapatterntakesaregularexpression,with caseignored whenthatswitchison.Afew patterns that

workwell:
~(hi|hello|hey)\b Matchesa greetingattheverystartofamessage.
\b (price|cost |how much)\b catchesseveralways ofaskingaboutprice,aswholewords.

\blink\b matches"link"butnot"LinkedIn".

order\s?#?\d+ matches"order1042"and "order#1042".

Two limits are worth knowing.The keyword boxsplits on commas, so a pattern cannotcontain one,which
rulesoutrangessuchas (2,4} .Andapatternthatisinvalid,ortakestoolongonamessage,nevermatches;
nothing breaks,the automation simply does notstart. Check every pattern with Try a message beforeyou
publish.

OPT-OUT WORDS AND BLOCKED MESSAGES

Somewords are handled before any automation sees them.Amessage thatsays only STOP or
UNSUBSCRIBE opts the person outand cancels theirrunning automations,and START brings them back.
Incoming DMs that contain profanity orcommon scam phrases are marked as blocked and neverstartan

automation.Comments are not filtered this way.

Comments are a separate matter. Comment protection,underAutomations,is off untilyou turniton,and
then hides ordeletes Instagram comments with yourown words,scam orspam phrases, profanity,phone

numbers,emailaddresses orlinks.Ahiddencommentdoes notstartan automation unless you allow it.

WHEN IT RUNS AND WHO CAN ENTER

Whenit runsis Always onorOn aschedule.Aschedule follows weekly hoursinyourbusiness timezone, with
holidays to skip,which suits a "we are open"reply that should only answerduring opening hours.Who can
enteris everyone,contacts withatagorcontactswithoutatag."Withoutatag"isthe easywayto keep

existing customers outof a first-orderdiscount:tag buyers, then exclude the tag.
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CHECKING WHAT FIRED

Eachautomationhasan Activity tab with everyrun:how itended,how longittookand whereitstopped,
with totalsand a chartforthelast24 hours,7,30 or90 days.When a customersays they gotno reply,open the
conversationin theinbox,then checkthe activity of the automation you expected.If thereisnorun,the

keyword did notmatch oranotherautomationwon; Tryamessage on the same text tells you which.

COMMON MISTAKES

Containsonashort word. "go"and "art" hide inside hundreds of words.UseIs exactly ora pattern.

The same keyword ontwo automationsthat watchall posts. Onlyoneanswers,anditmaynotbethe
oneyoumeant.Readtheyellow noticein the triggerpanel.

Every time onacomment campaign. People commentmore than once.Use Once perpost.

No default reply. Withoutan Any message automation,amessage no keyword catches getsno answer
atall.

Changing the word inthe captiononly. The triggerstilllistens forthe old word untilyou changeit there
too.

Acommainside apattern. The boxsplitsitinto two broken keywords.

Intent (Al) without akey. [t neverstarts untila providerkeyis connected.

QUICK ANSWERS

Canone automationlisten for several keywords?

Yes.Add eachword as a chip; anyone of them starts the automation.When several of them appearin the
samemessage, thelongestone counts asthematch.

Does "link" also match "LinkedIn"?
With Contains,yes,because Containsis a plain text search.Use Is exactly, Starts with orthe pattern \blink\b

when theword can hideinsidelongerones.

Canthe same keyword do different things on different posts?

Yes.Give each postits own automation with "Only the postsIchoose". Anautomation set to a specific post

beatsonethatwatches allposts,so each postanswers withits own reply.

Cansomeone start an automation without typing a keyword?

Yes.Abuttontap matchesits payload,and a growthlinkoranig.me orm.melinkwith a ref startsits
automation directly. An Any message automation answers everything else.
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SOURCES

Private Replies,Meta forDevelopers,onansweringa commentwith a DM.
MessengerPlatformand IG Messaging APl policy,Meta forDevelopers,on the 24-hourwindow.
Patternsyntax,PHP manual,ontheregularexpressions thatMatches a pattern accepts.

Damerau-Levenshteindistance, Wikipedia,on the editdistance behind Catch typos.

DO IT IN SECONDS, FREE
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