
ChatinFlow F R E E  G U I D E

KEYWORD TRIGGERS FOR DMS: HOW TO
START THE RIGHT REPLY EVERY TIME
Keyword triggers decide which automation answers a message. Learn the five match modes, how Catch

typos forgives small mistakes, which automation wins when two could, and how to test before you

publish.

Updated October 17, 20 26 · chatinflow.com /products/keywords

A keyword trigger is the simplest promise in DM automation: write this word, get that reply. A follower

comments LINK under a Reel, replies GUIDE to a story or sends PRICE in a DM, and the answer arrives while

they are still holding their phone. The reply is the easy part. The hard part is deciding which messages count as

a match, which automation answers when two could, and what happens when someone types "lnik" on a

small keyboard. This guide explains how keyword matching works in ChatinFlow, walks through the setup

screen by screen and covers the choices that keep the right reply going out: match modes, typo tolerance,

priority between automations, repeat limits, languages and patterns.

Key points

Keyword triggers listen in comments, DMs, story replies, mentions and Live comments on Instagram, in

Messenger chats and Facebook Page comments, and in Telegram, Viber and website chat.

Five match modes decide what counts: any message, contains, is exactly, starts with and a pattern. DM

triggers add Intent (AI), which runs on your own AI key.

Catch typos forgives a swapped, missing or doubled letter and a missing accent, scaled to the length

of the keyword, and an exact match always wins over a corrected one.

Only one automation answers a message: one set to a specific post first, then the closest kind of match,

then the longer keyword. "Any message" is the default reply.

Try a message in the trigger panel and the Keyword Tester show what matches before a real customer

writes.

WHERE KEYWORD TRIGGERS LISTEN

A keyword is checked against the text of whatever started the conversation. That can be a comment, a

message or a reply, depending on the channel and the trigger you choose.

chatinflow.com 1 / 13



Channel Where t he keyword is  mat ched Good t o know

Ins tagram Comments  on pos ts  and Reels , DMs , s tory
replies  and mentions , Live comments

A comment can get a private DM and a
public reply under it

Mes s enger Mes s enger chats  and comments  on your
Facebook Page pos ts

A Page comment gets  a private reply in
Mes s enger, not a public one

Telegram Mes s ages  to your bot A t.me link with a s tart code can s tart an
automation too

Viber Mes s ages  to your Viber bot Same match modes  as  every other chat

Webs ite
chat

Mes s ages  in the chat on your s ite Handy for "pricing" or "demo" on a landing
page

Buttons and links use the same matching engine. A button tap carries a payload that a flow matches exactly,

and a growth link or an ig.me or m.me link carries a ref value, so a link in your bio or an ad can start an

automation without the person typing anything.

SIX WAYS TO DECIDE WHAT COUNTS AS A MATCH

Every keyword trigger asks one question first: which messages start it? The answer is a match mode.

Mode St art s  t he aut omat ion when Bes t  f or

Any mes s age (Any comment on
comment triggers )

Anything arrives A default reply or a welcome

Contains  a keyword The keyword appears  anywhere in the
text

Campaign words  s uch as
LINK or GUIDE

Is  exactly The whole mes s age is  the keyword Short words  that hide ins ide
longer ones

Starts  with The mes s age begins  with the keyword Commands  s uch as  BOOK or
JOIN

Matches  a pattern A regular expres s ion matches Order numbers  and many
s pellings  at once

Intent (AI) Your AI model decides  the mes s age
means  what you des cribed

Ques tions  people phras e in
many ways

A few details decide whether a mode behaves the way you expect.

Cont ains is a plain t ext  search. It does not look for whole words, so "art" also matches "start" and "party",

and "link" matches "LinkedIn". Keep Contains for distinctive words and move short or common words to Is

exactly, Starts with or a pattern with word boundaries.
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Is exact ly compares t he whole message. With only case ignored, "Link!" is not the same as "link", because

of the exclamation mark. With Catch typos on, punctuation counts as a space, so "Link!" and "link." match as

well.

Ignore upper and lower case is on by def ault . PRICE, Price and price are the same keyword. Turn it off only

when capital letters carry meaning, which is rare in chat.

Int ent  (AI) is f or DM t riggers. You describe the request in one sentence, such as "asks about opening

hours", and when no keyword automation answers a message, your connected model picks the intent that

fits. If none fits, your Any message automation answers. It runs on your own OpenAI, Anthropic, Google

Gemini or Azure OpenAI key, and without a key an intent automation never starts. Comments do not offer this

mode.

CATCH TYPOS, LETTER BY LETTER

Phones autocorrect, thumbs slip and many people skip accents. Catch typos lets a keyword match

messages that are close without matching everything. It works in Contains, Is exactly and Starts with, and it

only steps in when no keyword matched exactly.

Keyword lengt h Mis t akes  f orgiven E xample

1 to 3 letters None "buy" matches  only "buy"

4 letters One s wap of two neighboring letters "lnik" matches  "link"

5 to 8 letters One mis take "fiyt" matches  "fiyat", Turkis h for price

9  letters  or more Two mis takes "s bus cirbe" matches  "s ubs cribe"

A mistake is a missing letter, an extra letter, a wrong letter or two neighboring letters swapped. A few more

rules shape what counts:

Accent s and special let t ers f old. é is e, ş is s and ı is i, so "cuanto" matches "cuánto" and "kirmizi"

matches "kırmızı". Accents fold on Latin, Greek and Cyrillic letters; vowel signs in scripts such as Hindi and
Thai stay part of the word.

A let t er t yped t wice count s once. "linkkk" and "Liiink" are both "link".

Punct uat ion is a space. "link!!" and "link?" match "link".

Whole words are compared. "pink" is never treated as a typo of "link", because the tolerance looks at
words, not at letters inside other words.

Exact  beat s correct ed. When one automation matches a message exactly and another only with a

typo forgiven, the exact one answers.

Patterns, Any message and Intent (AI) are not affected by the switch. The four-letter rule is stricter on purpose:

with only one swap allowed, "link" does not also catch "line", "lint" or "pink".
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SETTING UP A KEYWORD AUTOMATION, SCREEN BY
SCREEN

The quickest path is the quick setup, which builds a working automation on one screen. You can open it as a

flow on the canvas whenever you want more steps.

Step 1: Pick the channel and what starts it

Open Aut omat ions and press New aut omat ion. The quick setup asks where it should run, then what should

start it. On Instagram you can choose comments, direct messages, story replies or Live comments. A live

preview on the right shows the post, the comments and the DM as your followers will see them, and it

changes as you type.

P ick the channel, then what starts it. The preview o n the right fo llo ws every wo rd yo u type.

Step 2: Choose the post and the words

For comments, the next question is which post the automation watches: a specific post or Reel, your next

one, or any of them. Then add the words. Type a keyword and press Enter, and it becomes a chip. Add as many

as you like, and any one of them starts the automation. The quick setup uses Contains with capital letters

ignored, as the hint under the box says. Two switches below tag everyone who comments and alert your

team each time it runs, and the next cards set the public reply and the DM.
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Which po st, which wo rds, and whether to  tag and alert. The public reply and the DM co m e next.

Step 3: Fine-tune the trigger in the builder

Switch to Flow at the top, or open the automation later from My automations, and click the trigger card. The

panel on the right holds every option: which posts, which comments start it, the keywords, the case and typo

switches, when it runs, how often the same person gets a reply, what happens when another automation also

matches, and who can enter. The card on the canvas sums it up in one line, here Contains "LINK", typos

caught, on any post.
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The trigger panel: which po sts, which co m m ents, the keywo rds and the two  m atching switches.

Step 4: Try a message before you publish

Under the switches, Try a message  opens a box. Type what a customer might write and the panel answers at

once. Here "lnik please!!" matches "LINK", typo caught. Try the short version, the long version, a misspelling and

a message that should not match. If a message you expect to match does not, the fix is usually a second

keyword or a different mode.

Lower in the same panel, a yellow box lists other automations that match the same words. In this example

another automation called "Comment to DM" also listens for LINK and wins, so this one would not reply. Fix it

before you publish: limit one of them to a specific post, change a keyword, or remove the older one.
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Try a m essage checks a sentence as yo u type, and the yello w bo x warns abo ut auto m atio ns that listen fo r the sam e wo rds.

Step 5: Give everything else a default reply

Not every message carries a keyword. A DM trigger set to Any message  works as your default reply; the panel

says it answers only the messages that no other automation matches. Turn on Only t he first  message of  a

conversat ion for a welcome that should not repeat, and leave Only t ext  messages on unless the reply also

makes sense for photos, voice notes and shares.
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Any m essage beco m es the default reply, so  keywo rd auto m atio ns still answer first.

Step 6: Test a whole list at once

When you are choosing words for a campaign, the Keyword Test er checks many messages in one go. It is in

the dashboard's free tools and on our website. Pick the mode, add the keywords, paste messages

customers really send, one per line, and each line shows whether it matches and which keyword won. With

Catch typos on, "Can you send the prce lsit" matches "price", typo caught, while "how much is it" matches

nothing. That second line tells you to add a keyword, or a pattern, for the way people actually ask.
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P aste real m essages, o ne per line, and see which keywo rd each o ne m atches.

ONE MESSAGE, ONE REPLY

When a message matches several automations, ChatinFlow does not send several answers. It ranks the

matches, and only the first one replies:

1. An automation set to a specific post, Live, story or ad beats one that watches all of them.

2. Then the kind of match: Is exactly beats Starts with, which beats Contains and patterns, which beat Any

message.

3. Then an exact match beats one that needed a typo forgiven.

4. Then the longer keyword wins, so "price list" beats "price".

5. Then an automation limited to the first message of a conversation beats one that is not, and one limited

to an audience beats one open to everyone.

6. If two are still tied, the older automation answers.

Two settings change this on purpose. Also run next  t o ot her aut omat ions lets an automation run in addition

to the winner, which suits background work such as tagging every message that mentions a product.

Because it runs alongside, keep it for steps that do not send a second reply. Rest art  f or every new

message, on DM triggers, decides what happens when the same person writes again while the automation is

still running. Off, it does not start a second time while the first run is still going, for example while it waits for an

answer.

HOW OFTEN THE SAME PERSON GETS A REPLY

Under T he same person again you choose how often one person can start the automation: every time, once

a day, once a week or only once. Comment triggers add Once per post , which the panel explains as "a
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second comment on the same post gets no new reply". That is the right choice for most comment

campaigns, because people comment twice to tag friends or to say thanks, and a second identical DM looks

like spam. Every time still has a safety limit that stops floods.

Platform rules apply on top. On Instagram and Messenger, a comment can receive one private reply, and

free-form messages go out while the conversation's 24-hour window is open. ChatinFlow checks the

window before every send.

CHOOSING KEYWORDS PEOPLE ACTUALLY TYPE

The best keyword is the one people copy from your post without thinking.

Put  t he word in t he post , in capit als. "Comment GUIDE and I will send it" works because people type
what they see.

One short , dist inct ive word beat s a phrase. GUIDE, LINK, MENU and SIZ E are easy to type; "send me the

guide please" is not a keyword, it is a sentence.

Avoid words people use anyway. "Yes", "info" and "hi" appear in many messages. If you need one of

them, use Is exactly so it only fires when the whole message is that word.

Add t he obvious variant s as ext ra chips. The plural, the word in your other languages and the emoji if
your post uses one. An emoji works as a keyword on its own.

Use a new word per campaign. A fresh keyword keeps campaigns apart in the activity view, and it stops

last month's word from answering this month's post.

Ret ire or limit  old words. When a campaign ends, unpublish it or limit it to its own post, so the word

stops answering everywhere else.

For dozens of ready ideas sorted by goal, see our list of comment  keyword ideas.

KEYWORDS IN COMMENTS, STORIES AND LIVES

Comment triggers have one choice DM triggers do not: Which post s? Any post or Reel, only the posts you

choose, your next post, or posts from now on. "My next post" is useful when you set up the automation before

you publish the post. Because an automation set to a specific post outranks one that watches all posts, you

can run the same keyword on two posts with two different replies.

On Instagram a comment automation can also reply in public under the comment. The quick setup lets you

write three versions of that reply, and one is picked at random each time, so the replies under your post do not

all look the same. On Facebook Page comments the reply goes out privately in Messenger only.

Story triggers start when someone replies to your story or mentions you in theirs, and you can choose one

story or all of them. Live comment triggers run while you host an Instagram Live, sending a private reply to

every viewer who writes the word, and a tag step marks them so you can follow up after the Live.
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KEYWORDS IN MORE THAN ONE LANGUAGE

Matching works in any language and script, from Spanish and Arabic to Hindi and Japanese. There is no

automatic language detection, so give the trigger the words people really use: add each language's word as

another chip in one automation when the reply can be the same, or build one automation per language when

the replies differ.

Two details help with keyboards that lack local letters. Ignore upper and lower case handles the Turkish

capital İ correctly. With Catch typos on, the dotless ı and i, ş and s, and ç and c count as the same letter, and

German ß counts as ss, so "KIRMIZ I" typed on an English keyboard still matches "kırmızı".

PATTERNS FOR WHAT WORDS CANNOT COVER

Mat ches a pat t ern takes a regular expression, with case ignored when that switch is on. A few patterns that

work well:

^(hi|hello|hey)\b  matches a greeting at the very start of a message.

\b(price|cost|how much)\b  catches several ways of asking about price, as whole words.

\blink\b  matches "link" but not "LinkedIn".

order\s?#?\d+  matches "order 1042" and "order #1042".

Two limits are worth knowing. The keyword box splits on commas, so a pattern cannot contain one, which

rules out ranges such as {2,4} . And a pattern that is invalid, or takes too long on a message, never matches;

nothing breaks, the automation simply does not start. Check every pattern with Try a message before you

publish.

OPT-OUT WORDS AND BLOCKED MESSAGES

Some words are handled before any automation sees them. A message that says only STOP or

UNSUBSCRIBE opts the person out and cancels their running automations, and START brings them back.

Incoming DMs that contain profanity or common scam phrases are marked as blocked and never start an

automation. Comments are not filtered this way.

Comments are a separate matter. Comment  prot ect ion, under Automations, is off until you turn it on, and

then hides or deletes Instagram comments with your own words, scam or spam phrases, profanity, phone

numbers, email addresses or links. A hidden comment does not start an automation unless you allow it.

WHEN IT RUNS AND WHO CAN ENTER

When it  runs is Always on or On a schedule. A schedule follows weekly hours in your business timezone, with

holidays to skip, which suits a "we are open" reply that should only answer during opening hours. Who can

ent er is everyone, contacts with a tag or contacts without a tag. "Without a tag" is the easy way to keep

existing customers out of a first-order discount: tag buyers, then exclude the tag.
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CHECKING WHAT FIRED

Each automation has an Act ivit y tab with every run: how it ended, how long it took and where it stopped,

with totals and a chart for the last 24 hours, 7, 30 or 90 days. When a customer says they got no reply, open the

conversation in the inbox, then check the activity of the automation you expected. If there is no run, the

keyword did not match or another automation won; Try a message on the same text tells you which.

COMMON MISTAKES

Cont ains on a short  word. "go" and "art" hide inside hundreds of words. Use Is exactly or a pattern.

T he same keyword on t wo aut omat ions t hat  wat ch all post s. Only one answers, and it may not be the
one you meant. Read the yellow notice in the trigger panel.

Every t ime on a comment  campaign. People comment more than once. Use Once per post.

No def ault  reply. Without an Any message automation, a message no keyword catches gets no answer

at all.

Changing t he word in t he capt ion only. The trigger still listens for the old word until you change it there

too.

A comma inside a pat t ern. The box splits it into two broken keywords.

Int ent  (AI) wit hout  a key. It never starts until a provider key is connected.

QUICK ANSWERS

Can one automation listen for several keywords?

Yes. Add each word as a chip; any one of them starts the automation. When several of them appear in the

same message, the longest one counts as the match.

Does "link" also match "LinkedIn"?

With Contains, yes, because Contains is a plain text search. Use Is exactly, Starts with or the pattern \blink\b

when the word can hide inside longer ones.

Can the same keyword do different things on different posts?

Yes. Give each post its own automation with "Only the posts I choose". An automation set to a specific post

beats one that watches all posts, so each post answers with its own reply.

Can someone start an automation without typing a keyword?

Yes. A button tap matches its payload, and a growth link or an ig.me or m.me link with a ref starts its

automation directly. An Any message automation answers everything else.
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SOURCES

Privat e Replies, Meta for Developers, on answering a comment with a DM.

Messenger Plat f orm and IG Messaging API policy, Meta for Developers, on the 24-hour window.

Pat t ern synt ax, PHP manual, on the regular expressions that Matches a pattern accepts.

Damerau-Levensht ein dist ance, Wikipedia, on the edit distance behind Catch typos.

DO IT IN SECONDS, FREE

chatinflo w.co m/pro ducts/keywo rds
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