® ChatinFlow FREE GUIDE

FACEBOOK MESSENGER AUTOMATION FOR
PAGE MESSAGES AND COMMENTS

ConnectyourFacebook Page, set thefirst impression, answer Messenger chats and Pagecomments
withautomations, and keep every sendinside Meta's 24-hour window.

Updated October17,2026 - chatinflow.com/products/messenger

FacebookMessengeris stillwhere alarge share of customers write to a business, especially forlocal services,
olderaudiences and anyone who found you through a Facebookad ora postsharedina group.The
messages arethe same everywhere: prices,opening hours, availability, "is this still forsale". ChatinFlow
connectstoyourFacebookPageandanswers Messengerchats and comments onyourPage postswith
flows you build once, while yourteam takes overin a sharedinboxwhenevera person should.This guide
covers connecting the Page, the firstimpression people see before they type, the ways a Messenger

conversation starts,and therules that keep yourPagein good standing.

Key points

e YouconnectaFacebookPage throughMeta'slogin; Messengerchats and comments onyourPage
posts caneachstartanautomation.

¢ AcommentonaPagepostgetsa privatereplyinMessenger.Apublic replyundera Facebook comment
isnotavailable.

 The Get Started button, the greeting, up to fourready-made questions and a mainmenu of up to five
items shape the firstimpression.

e Free-formmessages go out while the 24-hourwindowis open,and ChatinFlow checks it before every
send.

¢ WhenMeta blocks orthrottles sending, ChatinFlow pauses the channeland alerts workspace owners
and admins.

STEP 1: CONNECT YOUR FACEBOOK PAGE

Open Channels and choose Messenger.Meta'slogin opens; signin with a Facebookaccountthatmanages
the Page,choosethe Page and approve what ChatinFlow may do.The Page then appears on the Channels

pageasacardwithits status,the dateyou connectedit,alinkto the channel's analytics andits automations.
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ChatinFlow watches its own signals forthe connection: a token about to expire, arrising share of failed sends,
Metaratelimits and policy blocks.When Meta blocks orthrottles sending, ChatinFlow pauses the channel
and alerts workspace owners and admins.ltcannotsee Meta's own assessmentof yourPage, so a healthy

statusisagoodsignratherthanaguarantee.

STEP 2: SET THE FIRST IMPRESSION

Messengershows a few things before anyone writes:a Get Started button, a greeting aboveit,ready-made

questionsandamainmenu.Setthem in Settings, Channels, Messenger,in the Firstimpression section.
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Firstimpression

What peopleseebeforethey ever messageyou: thebuttonthat opens thechat, thegreetingaboveit, the
ready-madeguestions and the mainmenu.

Get Started payload GET _STARTED
Withoutthis button a Facebook Pageneverstarts an automation.The
valueis whatyourpostbacktriggermatches on.

Greeting
Shown above the GetStarted button,before the firstmessage. Up to
160 characters. 2

Ready-made questions :
; . o Addaquestion
Up to four. Each onesendsits payload,soapostbacktriggercanpickit

up. Pick the payload o fanautomation
that startsonabuttonclick,ortype a
newoneand useitinsucha trigger. A
guestionno automationanswers
doesnothing.

Main menu
Up to fiveitemsin themenu beside the messagebox, therein every chat.
Abutton sendsits payloadtoan automation thatstarts on abutton

Addamenuitem

click;alinkopensapage.

Notsent to Meta yet. Saveandsendto Meta

GetStarted, the greeting, ready-made questions and the main menu, sentto Meta when you save.

- Get Started payload. Without this button a FacebookPage neverstarts anautomation foranew
conversation.Thevalueyou setiswhatabutton clickautomation matches on,so the classicwelcome
flow listens forit.

- Greeting. Shownabovethe Get Started button,before the firstmessage, up to 160 characters.Say who
you are and what people can ask.

- Ready-made questions. Up to four,each sendingits own payload to theautomation thatanswersit.

+ Mainmenu. Up to fiveitems beside the message box,in every chat.Abutton sends a payload;alink
opensapage.

Press Save and send toMeta to publishthem.A question ormenu buttonthatno automation answers does

nothing,so build the answers first.
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STEP 3: CHOOSE WHAT STARTS THE CONVERSATION

Open Automations, New automationand choose Messenger. The quick setup offers two starts.

AUTOMATION
Answer every comment and DM in seconds

Pick what starts it, write yourreply andwatchit onthe phoneas you type. It goesliveina

minute, andyou canopenit as a flow wheneveryou want moresteps. o Livepreview
Comments DM
1. Channel
i ?
Where should it run? Q Luna Studio
2 )
New dropislive! Comment LINKand
Instagram Messenger Ilsend youthelink
Comments, DMs, Pagecomments and ~ -
stories andlives > Messengerchats ° ~ /
© Connected « Connected n A ‘ 4
f: ~ A
WhatsApp Telegram y! V[ 2 l
Messages to your ' 1
. Messages to yourbot \ -
business number > e g ¥ 2 ﬂ L W

.
© Connected Connected

Trigger
What should startit?

2

1, Share

Y Like (D Comment

@ Replies go outfromLuna Studio

Whatyourfollowers see. It changes as you
Page comments Y 4 v

Messenger chats type.
0 Someonecomments S5 < SETEONEESEREES 5
SNSRI yourFacebook Page
FacebookPage

Messengerstarts from a Page commentora Messengerchat. The preview follows yourwords.

Messengerchats startwhen someone messages yourFacebookPage:a keyword such as PRICE, the Get
Started button,aready-made question orany message. Thisis the triggerforwelcome flows,FAQs,menus

andbooking.

Page comments start when someonecomments onapostonyourFacebookPage.Choosethe post,your

next Page postoranypost,andthewords tolisten for.
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AUTOMATION

Answer every comment and DM in seconds

Pickwhat starts it, write yourreply andwatchitonthephoneasyou type. It goesliveina

minute, andyou canopenit as a flow wheneveryou want moresteps.

° Messenger
(O Page comments

3. Post

Whichpost should it watch?

Mynext Pagepost AnypostonyourPage

. Comments
Whichwords should it listenfor?

Specific words Any comment

Specific words

LINK x

Runs when the textcontains anyofthese words. Capital letters don'tmatter.

© Tag them
Label the personso youcanfind themin Audience

n Alert your team
= Anotificationforyourteameach time itruns

5. Directmessage
What should the DM say?

Change ® Replies go outfromLuna Studio

® Livepreview

Comments DM
Q Luna Studio
2h-®

islive! CommentLINKand
Illsend you thelink

~—

.- L

Y Like (D Comment

Whatyour followers see. ltchanges as you
type.

APagecommentautomation:which post,which words, and the privatereplyin Messenger.

Thereis one difference from Instagram worth knowing.A FacebookPage comment gets a privatereplyin

Messenger,butnota publicreply underthe comment; ChatinFlow does not post public replies on Facebook.

OnlInstagram acommentautomation can do both.If yourunthe samecampaign onboth platforms, write

the Facebookversion so the private message carries everything.

STEP 4: BUILD THE FLOWS THAT MATTER

Most Pages need the samehandful of Messengerflows.Each oneis atemplatein the Flow Library.

Welcome. Started by Get Started:a shorthello, three buttons such as Prices,Bookand Ask a person,and
atagthatmarksthecontactasnew.

FAQ by keyword. HOURS, PRICE, PARKING answered the second they arrive, with a link ora carousel.

Lead capture. Aska questionforthe emailorphone,checkthatthereplyreallyis an email with a Reply

checkstep,andsaveitonthe contact.

Comment toMessenger. "CommentINFO and we willmessage you":the privatereply with yourlinkand a

tag.

Handover. An "Aska person"button thatassigns the conversation and notifies the team.

Booking. Offertimesin the chatand bookthe onethey pick.

AnAlreplyorthe Alagentcan answerwhatthe buttons and keywords do not cover,onyourown Alkey,and

handthe chattoyourteam whentheanswerisnotinyoursources.
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A WELCOME FLOW, BUILT IN TEN MINUTES

Thewelcome flow is the first Messengerautomation most Pages need,and it shows how the pieces fit

together.

1.Set the payload. In Settings, Channels,Messenger, keep the Get Started payload, forexample
GET_STARTED, and write a one-line greeting such as "HilTap Get Started forprices,bookings and opening
hours."

2.Create the automation. In Automations, starta Messengerflow whose triggeris a button click that
matches the same payload.

3.Sayhellowithbuttons. A Sendbuttons step with a short message and three buttons:Prices,Booka
time,Aska person.Up to three buttons fiton onemessage; a question step can offermore quickreplies.

4.Give eachbuttonapath. Pricessends a carouseloralink; Booka time offers freetimesin the chat; Aska
person assigns the conversation and notifies the team.

5.Tagthe contact. ATagcontactstep marksthem asnew,so alaterbroadcastorsegmentcanfind them.

6.Tryit, thenpublish. Tryitwalks through the flow as a customerwould before anything goes live.

Onceitworks,add the same answers asready-made questions, so people who skip Get Started still find

theminonetap.

STEP 5: TRACK WHERE PEOPLE COME FROM

Anm.melinkwith arefvalue tells ChatinFlow where a conversation started,and a Messengerreferral trigger
cananswereach source differently. Growthlinks,underAutomations,make these foryou:nametheplace

you sharethelink,giveita code and pickMessenger,and eachlinkcounts the unique peoplewho camein

throughiit.
New link
Where you will share it Code Channel
Facebookad FBAD2026 Messenger v Createlink

Letters, digits, dot,dashandunderscore.lttravels inside the link.

@ !Vindow QRcode Statistics Edit  Delete
People who came in: 23 - LUNAQR

Connect this channelto get ashareable link

Instagram bio link Statistics Edit Delete

" People who came in: 64 - LUNABIO

Connect this channelto getashareable link

Anamed Messengerlinkwith its own code. Counts from a demo workspace.

Useonelinkperplace:thePage's Aboutsection,a printed flyer,a QR code atthe counter,a Click-to-

Messengerad.Becausetherefis part of thelink,itworks even when the person does nottype anything.
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THE 24-HOUR WINDOW AND MESSENGER'S RULES

Messengerhasthesame corerule asinstagram:abusiness can send free-form messages to a person within
24 hours of theirlastmessage. ChatinFlow checks the window before every send, whetherthe message
comes from a flow,an Alreply,a broadcast orateammate. Once 24 hours have passed,nothingis sent; the

messageis marked as outside the window, and the conversation picks up again when the contact writes.

Thatshapeshow you design flows:

Followupinside the window. Aremindertwo hours laterworks; one three days laterwillnotsend.

Ask forasecond channel. [f the conversation needs to continuelater,askforan email, oroffera
WhatsApp link with the Hand off to WhatsApp step.

Marketing messagesbytopic.AMessengerflow canalso send marketing messages to peoplewho
optedinto atopic,following Meta's own opt-inrules.

Broadcastsreachrecent writers. AMessengerbroadcastreaches peoplewhowroteinthelast24
hours; everyoneelseis skipped.

WORKING AS A TEAM

Every Messengerconversationlandsin the sharedinboxnext to Instagram,WhatsApp and Telegram, with its

fullhistory and the contact's tags and fields. A few settings make teamworksmooth:

One voice at atime.\Whenateammatereplies,the flowrunningin thatconversation stops andthebot
stays quiet,so the customerneverhears two answers.Pause thebotin a conversation starts that quiet
time beforeyou type.

Assignand notify. The Assign the conversation step gives thechatto ateammate orthe next free agent;
Notify the team alerts people when something needs a person.

Tagsand segments. Add orremovetagsinflows,forexample aftera buttontap,andbuild segmentson
them forbroadcasts.

Othertools. Thereisno built-in helpdesk sync,buta flow's HTTP request step can open a ticket orcreate
acontactinanothertoolthroughits API.

PAUSING AND MAINTAINING THE CONNECTION

Thechannelsettings page also holdsthe maintenance tools.Pause Messenger channel keeps the
connection and history while sending and automations stop, foran hourup to untilyou turnitbackon,with a
reasonyourteam sees.Change Messengerconnectionreconnects afteranadmin changeorswitchestoa
differentPage.Refresh Messengerpermissionsrestores messaging access when Meta revokes
permissions ora token expires.Enable Messenger channel turns the channel off withoutforgetting the
credentials,and Remove Messengeraccount removes the access token while the conversation history

stays.
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TERMS IN THIS GUIDE

Facebook Page. The business Page yourMessengerchats belongto.ChatinFlow connects toit through
Meta'slogin.

Get Started. Thebuttonapersontapstoopenafirstconversation with yourPage.lts payload can start
anautomation.

Greeting. Theshorttextpeople seeinanew chatbefore they write theirfirstmessage.

Ready-made questions. Up to fourquestions showninanew chat,each starting the automation you
connecttoit.

Mainmenu. Up to fiveitemsthat stayavailablein every chat,as buttons thatstartan automation orlinks
thatopenapage.

Privatereply. One Messengermessagein answertoacommentonyourPage post,sentwithin7 days of

thecomment.

COMMON MISTAKES

No Get Started payload. Anew conversation neverstarts an automation withoutit.
Expecting apublic reply onFacebook. Pagecomments geta privatereplyin Messengeronly.

Follow-ups afterthe window. Planreminders within 24 hours,ormove the conversation to email or
WhatsApp.

Alonggreeting. 160 charactersis thelimit; one clearsentence works best.

Menubuttonswithnothing behind them. Build the automation foreach payload beforeyou publish
themenu.

QUICK ANSWERS

Why does my Facebook Page not start the welcome flow?

Checkthe Get Started payloadin Settings, Channels,Messenger. Withoutita Page neverstarts an

automation foranew conversation,and thewelcome flow mustlisten forthe samevalue.

Canlreply publicly under a Facebook comment?

No.AFacebookPagecommentgets a privatereplyin Messenger.Public replies are available on Instagram
comments.

How long canthe greeting be?

Up to 160 characters.ltappears above the Get Started button before the firstmessage.

chatinflow.com
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Canltell which ad or flyer a conversation came from?

Yes.Agrowthlinkcarries acodeinits m.melink,counts the peopleitbroughtin,and areferraltriggercan

answereach source differently.

SOURCES

MessengerPlatformand IG Messaging APl policy, Meta forDevelopers,on the 24-hourwindow.
Private Replies,Meta forDevelopers,on answering a Page commentin Messenger.

The Welcome Screen,Meta forDevelopers,on the Get Started button and the greeting.

DO IT IN SECONDS, FREE

chatinfow.com/products/messenger
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https://developers.facebook.com/docs/messenger-platform/policy/policy-overview
https://developers.facebook.com/docs/messenger-platform/discovery/private-replies
https://developers.facebook.com/docs/messenger-platform/reference/messenger-profile-api/get-started-button
https://chatinflow.com/products/messenger
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