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REVIEW REQUEST AUTOMATION: ASK EVERY
CUSTOMER AT THE RIGHT TIME

Athank-youwithyourreviewlink afewhours after eachvisit marked done, sent to every customer, with
problemsroutedto yourteam.

Updated October17,2026 - chatinflow.com/flows/review-requests

Reviews decide where new customers go,and mosthappy customers neverleave one.Notbecause they
would not,butbecausenobodyasked atthemomentthey cared.Adaylater,thevisitisamemory;aweek
later,itis forgotten.Areview request flow asks a few hours afterthevisit,in the chat the customeralready
uses,with athank-you forthe exactserviceand aone-taplinkto yourreview page.This guide setsitup step
by step:the triggerin Bookings, thetiming,the message, therules thatkeep ithonest,and how to handle the
customerwho had abadday.

Key points

e Marking a booking as doneinBookings starts the Booking completed trigger, so the requestruns for
thatvisitonly.

e The Askforareview afterthe visittemplate waits two hours, thenthanks the customerby name forthe
service and sends yourreview link.

e Sendthelinkto every customer,as Google'sreview policy asks,and letareply abouta problemreach
yourteam.

¢ OnWhatsApp,amessage more than24 hours afterthe customer'slastone mustbe a template Meta has
approved;oninstagramand Messengerit must go within24 hours.

¢ ChatinFlow sends the link; the reviews themselves stay onGoogle, Yelp orwhereveryousend people.

HOW THE FLOW WORKS

Step What happens Built with

1. The visit You mark the booking as done Bookings

2.The trigger Booking completed starts the flow for thatbooking The Booking completed trigger
3.The wait Two hours, or the time you choose A Waitstep

4.The thank-you Byname, forthe exactservice, with the reviewlink Sendbooking details or Send DM
5.The reply Athank-you back, oraproblem foryourteam Buttons, Notify the team
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STEP 1: START FROM THE TEMPLATE

Open Automations and search the gallery for"review". Ask forareview afterthe visit thanks the customer

two hours afteracompleted booking and asks fora quickreview.

Bookings - Engage youraudience X

Askforareview afterthe visit

Two hours afteracompleted booking,thankthe
customerandaskfora quickreview.

What you need
(® Bookingsisconnected

Bookngs  Statswhen £ temg  smpor @ Bookings  Sepo
g

Booking comple ted Wait Send booking details The flow

Eatumor Spensten

Wait
g Wait2h

Send booking details
Thanks forvisiting, {{booking.customer}} If you e...

Usetemplate
Ask forareview afterthe visit: waittwo hours, then thankand ask.

lts messagereads: "Thanks forvisiting,{{booking.customer}}!If you enjoyed your{{booking.service}}, would
youleaveus a quickreview?" with the review link afterit. Press Use template, put yourownreview linkin,and

rewrite the messageinyourvoice.

STEP 2: MARK VISITS AS DONE

The flow starts when abooking's status changes to done.Make that part of the end of each visit: the front

deskmarks the booking donein Bookings as the customerleaves, oratthe end of the day.
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EVERY BOOKING,
ONE CALENDAR

LEFT TODAY
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. . Tnext7days
Every appointment fromchat, your booking page and
the front desk. LeaHanse
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Sunil:00 AM . Balayage 17
M 16 b 4 & | v
All Awaiting Confirmed Done Canceled No-show
Every bo okinginone Waiting foryourOK Set,withreminders on They came and went Called off by them or Booked butdid not
place byyou come
A“ /I Reports % Bookingsetup + Newbooking
16 bookings

Q Customer, phoneorservice

TUE 10:00 AM LenaFischer

® Done
6 11:00AM Cut & blowdry:Ava
Oct
WED 01:00PM  SofiaReyes

® Done
1 03:30PM Balayage - Leo
Oct

Today'sbookings, with every status from awaiting to no-show. Demo workspace.

Marking atthe end of the dayworks too, butthen the two-hourwaitlandslatein the evening; shorten the wait,

sothemessagedoesnotarrive atnight.

STEP 3: PICK THE MOMENT

Thetemplate waits two hours.Thatis a good default formost services:longenough to gethome, short

enough that thevisitis still fresh. Adjustitto the business:
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Business
Salonorbarber
Restaurant
Clinic ortherapy
Home service

Hotel

Whento ask

1to 2 hours after

The same evening

The nextday

The same day, after the work

After check-out

Why

The newlook is still the talk of the day
The mealis freshin theirmind

Give the treatmenttime to settle

The resultis in frontofthem

The stayis complete

STEP 4: WRITE A REQUEST PEOPLE ANSWER

A goodreviewrequestis short,personaland easy:

"Thanks forcomingintoday, Olivial We loved doing yourbalayage.If youhave a minute,a quick review helps

us a lot:[link]. And if anything wasn'tright, just reply here and we'll fixit."

Theirname and the service,from thebooking'svariables,soitdoesnotreadlikeamass message.

One link,to the page where thereview is written,not to yourprofile, soitis one tap from the message to

the stars.

Awaytoraise aproblem,inthe same message,soanunhappy customerwrites to you first.

STEP 5: ASK EVERYONE, AND LISTEN TO EVERY ANSWER

Sendthereview linkto every customer. Google's review policy does not allow asking only happy customers,

andalinkthatonlyreaches peoplewho said theyloveditis exactly that. Whatyou candois makeiteasyfor

anyonewith a problem to tellyou:

Add buttons afterthe thank-you,such as Allgood and Somethingwasn't right.

Connect Somethingwasn't right to Notify the teamand Assignthe conversation,so aperson

answers the sameday.

Keepthereviewlinkinthe message foreveryone,whatevertheytap.

A problem fixedin the chat often turnsinto a betterreview than a visit that went perfectly,because the

customersaw how you handle things when they go wrong.

STEP 6: RESPECT THE WINDOW ON EACH CHANNEL

Therequestisamessage,so each channel'srules apply:

WhatsApp. Morethan 24 hours afterthe customer'slastmessage,only atemplate Meta has approved

canbesent.Write thereview requestas atemplatein ChatinFlow and senditforreview before you neediit.
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Instagramand Messenger. Abusiness canmessage a customeronly within 24 hours of theirlast
message.Acustomerwhobookedinthechataweekago maybeoutsideitonthedayof thevisit.

Telegram. Abotcanwrite to people who startedit,withno 24-hourwindow.

Themessage goesoutinthe conversation the customeralready has with you, so itreaches the people who
bookinthechat.

REQUESTS TO COPY

Aclinic. "Thankyouforyourvisittoday,Jordan.We hope you're feeling the difference already.If youhave a
moment, a shortreview helps otherpatients find us:[link]. Any questions about yourtreatment,justreply
here."

Arestaurant. "Thanks fordining withus tonight!If you enjoyed it, a quick review means the world to a small
kitchen:[link]. Anything we could do better? Reply and the managerwillreadit."

Ahome service. "Alldone atyourplace today, Priya.If you're happy withthe work, a review helps us a lot:
[link]. If anything needs anotherlook, reply and we'llcome back."

Each onethanks first,asks once,links once and opens the doorto a privatereply,in the voice of the business.

USING IT WITH THE SATISFACTION SURVEY

The satisfaction survey and thereview request do differentjobs,and they workwelltogether:

The surveyrates a conversation with yourteam whenitis closed, with faces, stars orthumbs,and the
scores stayin Analytics by teammate and channel. It tells you how yourteam is doing.

The reviewrequest asks fora public review aftera visit.It tells the world how yourbusinessis doing.

Runthesurveyforchats,andthereview request forvisits. A customerwho had a supportchatand avisitin the

sameweekgetsone of each,atdifferentmoments, fordifferentreasons.

REPLYING TO THE REVIEWS YOU GET

Thereviews land on Google, Yelp oryourreview site,and you answerthem there. Afew habits make the next
customermorelikely to book:

Answereveryreview,goodandbad,within a few days.
Thank people by name and mention whattheyhad,as therequestdid.

Answercriticismcalmly and briefly, with an offerto talkin private.
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Fixwhat keeps comingup. Threereviews aboutwaiting times are a staffing question,nota wording one,
andthe fixshowsinthe nextmonth'sreviews.

TURNING REVIEWS INTO CONTENT

Goodreviews make good posts. With thereviewer's permission, share a short quotein a story,ora carousel
ofthemonth's best,andlinkitto yourbooking page.People trust othercustomers more than they trustyour

caption.

A WORKED EXAMPLE: A BARBER SHOP

Abarbershop marks each cutasdonewhenthe customerpays.

1.Booking completed starts the review flow forthat booking.
2. Await of 90 minutesfollows.

3.The message: "Thanks forcomingin,Sam!Hopeyou like the fade. A quickreview helps us a lot: [link].
Anything notright? Justreply."

4. Twobuttons:Allgoodand Somethingwasn'tright.Allgood gets "Thanks! See you in fourweeks."
Somethingwasn'trightassigns the chatto the shop owner.

5.Every customer getsthelink,and the ownerhears aboutevery problem the same day.

AFIRST MONTH WITH REVIEW REQUESTS

1.Week1. Publish the flow with yourreview linkand the two buttons,and mark everyvisitas done when the
customerleaves.

2.Week 2.Readeveryreplytotherequest.Adjust thewaitif messagesland atawkward times.
3.Week 3. Lookatthe problemsthatreachedyourteam,and fixthe onethatcomesup most.

4.Week4.Comparethenumberofreviews onyourpagewiththemonthbefore,and answereachnew one.

The flow does the asking every day; the monthis aboutlistening towhatcomes back.

MEASURING THE REVIEWS

ChatinFlow does not see orcountthereviews themselves; theylive on Google, Yelp oryourreview site. What

you can measurein ChatinFlow:

Therequestssent,intheautomation's Activity tab.
Thereplies,and the problems thatreachedyourteam.

The clicks, if yourreview link goes through alinkyou can track.

Comparethenumberofreviews onyourpage before and afteryou turn the flow on,month by month.
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COMMON MISTAKES

Asking only happy customers. It breaks Google's review policy. Send thelink to everyone.
Askingaweeklater. Themomenthas passed; askthesameday.

Alinktoyourprofile. Linkto the page where the review is written.

No way to complaininprivate. Unhappycustomers then complainin public.

Forgettingtomarkvisitsasdone. The triggeronly runs when the bookingis marked.

TERMS IN THIS GUIDE

Booking completed. The triggerthatruns when abookingis marked as donein Bookings.
Wait step. Aflow step thatholds the nextmessage forthe timeyou choose.

Send booking details. The step that sends a message with the booking's variables, such as the

customerandtheservice.

Template. AWhatsApp message Meta approvesinadvance,used outside the 24-hourwindow.
24 -hourwindow. Thetime aftera customer'slastmessage when a business can reply freely.
Satisfactionsurvey. Theinboxsetting thatasks customerstorate a conversation whenitis closed.

Review gating. Asking only happy customers forpublic reviews, which Google's review policy does not
allow.

QUICK ANSWERS

Canlask forareview after anonline order?

The Booking completed triggeris forbookings. Forstore orders, a Store orderpaid flow with a wait step can
askforareviewinstead.Await of severaldays takes the message outside Instagram's 24-hourwindow, so

onWhatsAppuseanapprovedtemplateforit.

Is the satisfaction survey the same thing?

No.The satisfaction surveyrates a conversation with yourteam whenitis closed,and the scores stayin

Analytics.Areview request asks fora public review aftera visit.

Canacustomer get two requests for one visit?

No.Theflow runs once percompleted booking,so onevisit gets onerequest.

Canlchange the link later?

Yes.Editthe message and publish again; every visitmarked done afterthat gets the new link.
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SOURCES

Prohibited and restricted content, Google Maps usercontributed content policy,onnotsoliciting
reviews selectively.

Template fundamentals,Meta forDevelopers,on WhatsApp templates outside the window.

MessengerPlatformand IG Messaging APl policy, Meta forDevelopers,on the 24-hourwindow.

DO IT IN SECONDS, FREE

chatinfow.com/flows/review-requests
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https://support.google.com/contributionpolicy/answer/7400114
https://developers.facebook.com/docs/whatsapp/message-templates/guidelines
https://developers.facebook.com/docs/messenger-platform/policy/policy-overview
https://chatinflow.com/flows/review-requests
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