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Telegram isthemostopen ofthe bigchatapps forbusinesses.Abotcan write to anyonewho startedit, there
isno 24-hourwindow, broadcasts need no template approval,and the BotAPlis free.That makes a Telegram
botoneofthecheapestwaystorunbookings,announcements,lessonsandsalesinchat.The hard parthas
always been building the bot. ChatinFlow removesit:you create the bot with Telegram's BotFather, pasteits
token,and build everything else with the same visual flows you use forInstagram and Messenger.This guide
walks through creating and connecting the bot, the first flows to build, broadcasts and sequences, startlinks

thattellyou where people came from,and how yourteam works alongside the bot.

Key points

¢ CreateabotwithBotFather, pasteits tokeninto ChatinFlow,and the webhookis setup foryou.
Telegram's Bot APlis free to use.

e Everymessagetoyourbotcanstartaflow:a menuwithbuttons,questions thatsave answers,a
booking,a one-time code oranAlreply onyourownkey.

e Abotcanwrite only to people who startedit,butthereis no 24-hourwindow afterthat,so broadcasts
and sequencesreachthemdays later.

¢ At.mestartlinkwitha code tellsyouwhichreel,ad orflyerbroughteachperson,and eachsourcecanget
its ownwelcome.

e Telegramchats sitinthe sharedinbox,and the bot pauses fora chat while a teammate writes.

STEP 1: CREATE YOUR BOT WITH BOTFATHER

Every Telegram botis createdinside Telegram itself, by talking to the official @BotFatheraccount.

1.OpenTelegram,search for@BotFatherandstartachat.

2.Send /newbot.BotFatherasks fora displayname,such as "Luna Studio”,and then ausernamethatends
in"bot",such as "lunastudio_bot".

3. BotFatherreplies with atoken:along string of numbers and letters. Treat it like a password; whoeverhas it
cansendasyourbot.

4. Optionally,use BotFather'scommandsto setthe bot's description,about text and profile picture, so
people know whosebotitis.
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STEP 2: CONNECT THE BOT TO CHATINFLOW

In ChatinFlow,open Channels and choose Telegram.Paste the token and connect. ChatinFlow registers the

webhookforyou,sonew messagesreach yourworkspace as they arrive,and the tokeniis stored encrypted.

BotFathertoken

Stored encryptedatrest

®

CHATINFLOW
Connect Telegram bot

PasteyourBotFathertokento receiveandsend Telegram
messages.

© Encryptedbottoken

Groups +DMs

One bot, every chat

Secure Scoped Reversible

ENCRYPTED TOKENS LEAST PRIVILEGE DISCONNECT ANYTIME

Webhook live

Updatesland instan tly

No OAuthdance

Paste token and go

< Cancel  %-

Connect with BotFather token

Createabotwith@BotFather, then paste thetoken below. We
register thewebhook foryou

BOT TOKEN

Cancelandgoback

Paste the BotFathertoken;ChatinFlow sets up the webhook.

From now on,thebotanswers with yourflows.If you evercreate a new tokenin BotFather,reconnectwith

Change Telegramconnectioninthe channel's settings.

STEP 3: BUILD THE FIRST FLOWS

Open Automations, New automationand choose Telegram.The quick setup answers the messages

people sendyourbot:specific words,any message, oronly theirfirstmessage,whichis therightchoicefora

welcome.
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AUTOMATION
Answer every comment and DM in seconds

Pickwhat starts it, write yourreply andwatchitonthephoneasyou type. It goesliveina

minute, and youcanopenitasa ﬁowwheneveryouwant moresteps.
® Livepreview

Telegram < 0 lunastudio_bot
° < ?elegram messages Change ® Replies go out from@lunastudio_bot bot

. Messages
Whichwords should it listenfor?

Specific words Anymessage Theirfirstmessage

Specific words

3

LINK x
Runs when the textcontains anyofthese words. Capitalletters don'tmatter.
) Tag them
Label the personso youcanfind themin Audience
Thanks foryour message! Here's
iy Alertyourteam what you asked for &

= Anotificationforyourteameach time itruns

o® Diccimessage

Whatyourfollowers see. Itchanges as you

What should the DM say? type.

Message 53 /640

Thanks foryourmessage! Here's what you asked for

IV Incartavariahla

ATelegram automationin the quick setup, with the botchatpreview on theright.

Three flows covermostbotsondayone:

Welcome. Someonetapsyourtmelinkorfinds yourbotand sends /start. Answertheirfirstmessage with
ashorthelloandamenu ofbuttons:Booka class, Prices, Opening hours, Talkto a person.People tap their
way throughinstead of typingcommands.

Keyword replies. PRICE,HOURS orMENU answered the moment they are asked, with reply buttons and
linkbuttonsunderthe message.

Booking. Free times from yourcalendaras taps,the booking saved with its details,and areminderthe
evening beforeatthetimeyouchoose.

Every stepinthebuilderworksin Telegram:questions that save answers on the contact, tags, conditions, a

typingindicatorbefore alongeranswer,andreactions from Telegram's own set of emoji.

STEP 4: SEND BROADCASTS AND SEQUENCES

Thisis where Telegram stands apart. Once someone has started yourbot, thereisno 24-hourwindow. That
openstwo kinds of messages otherchannels make hard.

Broadcasts. ATelegram broadcastis plain text to everyone who started yourbot, with no template to
approve.Senditnow orscheduleit,in each contact'sown timezone and onlyinside the hours you allow.
Anyonewho stoppedthebotis skipped.
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¢ Backtobroadcasts

New broadcast

Compose, target andschedulea one-off send in fivesteps.

1 Channel Name
Pick channel and
connection New class schedule
Audience Channel

& Email SMS &) | Telegram
Message

Instagram Messenger WhatsA

Restricted Restricted Restricted
Schedule
Botmessages to contacts who alreadystarted the bot
Review Connection
@lunastudio_bot (@lunastudio _bot) v
< Cancel Continue >

Abroadcastto everyone who started yourbot, with no template to approve.

Sequences. Amessageaday,oralessonaweek,sentinbusinesshours.Areply takes the person out, so
nobodykeeps gettinglessons afterthey asked a question. Courses,onboarding,a seven-day challenge and
appointmentreminders all fit.

Telegram itselflimits how fastabotcan send,so alarge broadcast goes outatthe pace Telegram allows.
Keep broadcastsusefuland occasional; people canstop thebotatanytime,andtheywillifitbecomes

noise.

STEP 5: KNOW WHERE EVERY PERSON CAME FROM

Telegram startlinks carry a code:t.me/yourbot?start=CODE.When someone opens the botfrom thatlink,

the code arrives with theirfirstmessage,and areferral triggercan starta flow forthat source alone.

Growthlinks,underAutomations,make these foryou.Name the placeyou share thelink,such as a flyerat
the studio, giveita code,pick Telegram,and thelinkcounts theunique peopleitbroughtin.The sourceis

savedonthecontact,soyoucansegmentbyitlater.
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New link

Where you will share it Code Channel

Flyerat thestudio FLYER Telegram v Createlink

Letters, digits, dashandunderscore.lttravelsinside the link.

@ !Vindow QR code Statistics Edit  Delete
People who came in:23 - LUNAQR

Connect this channelto getashareable link.
Instagram bio link

g Statistics Edit  Delete

People who came in: 64 - LUNABIO

Connect this channelto getashareable link.

Astartlink persource, each with its own count. Demo workspace.

Useonelinkperreel,ad,flyerorpartner.Each can openwith its own welcome and offer,and the counts tell

you which ones areworthrepeating.

STEP 6: SELL AND GIVE OUT CODES IN THE BOT

Two patterns turn abotinto a sales channel.

ABuybutton. PutaBuybuttoninaflow.Stripe orPayPal takes the paymentinto yourown accountatyour

price,the botsaysthanksinthechat,andthesaleisrecorded foryourresultsin Analytics.

Limited spotsand codes. Announcelimited places with onebroadcast. The first people toreply YES geta
spotandtheirown one-time code from yourcodelist,the same codeif theyaskagain.When thelistis full,

latereplies take the Full path, forexample a waitlist offerinstead of a promise you cannotkeep.

STEP 7: ADD Al AND YOUR TEAM

AnAlreplyorthe Alagentcan answerinside yourbotfrom the sources you add, with the conversation so far,
onyourown OpenAl,Anthropic, Google orAzure key on a paid plan.When the Alshould notanswer,the agent

handsthechatto aperson.

Telegram chats sitin the shared inboxnext to Instagram,WhatsApp and Messenger.Assignachatto a
teammate, notify theteam,and when ateammate writes,thebotpauses forthatchatso thetwo nevertalk
overeach other.Pause Telegramchannelin the channel's settings stops sendingand automations fora

while withoutdisconnecting anything.
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Pause Telegram channel

Keeps theconnectionand the history. Incoming messages arestillsaved; sending andautomations stop until
youresume.

How long Thour 4 hours T1day Tweek Untillturnit backon
Youcanresume earlieratany time.

Reason (optional) OnholidayuntilMonday
Yourteamsees thison thechannel card and in the auditlog.

Pause sending and automations
Nothingis deletedand nothingis disconnected.

() Pause channel

Pausethebotforaholidayorabreakwithoutlosing anything.

DESIGNING A MENU PEOPLE ACTUALLY USE

Abotlives ordiesbyits first screen. A few rules make the menu work:

Fourbuttonsorfewerat the top. Book, Prices, Opening hoursand Talkto a person covermost

businesses.More choices slow people down.
Verbs, not nouns. "Booka class" tells people whathappens next; "Classes" does not.

Always away back. End every branch with a button to the main menu,using a Go to step,sonobody gets

stuckatadeadend.

One message, one idea. Splitlonganswersinto two short messages with a typing indicatorbetween
them;itreadslike aperson.

Rememberthe answer. \When someone picks alevel,alocation oraclass type,saveitonthe contact
with a question step,anduseitto skip questions nexttime.

GROWING THE BOT WITH REFERRALS

Telegram communities grow by word of mouth,and thebotcanrewardit.Referafriend gives each
membera personallink.When a friend starts the bot through it,the membercan getareward message, a
codeoratag,andonlynew contacts count,so nobody earnsrewards by inviting themselves. A daily limitand

acheckagainstamember'sownlinkkeepitfair.

TELEGRAM'S RULES, IN PLAIN TERMS

People start the bot first. Abot canwrite only to people who startedit. You cannotmessage a phone
numberorausemamethatneveropenedyourbot.
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No 24 -hourwindow. Once started,replies,broadcasts and sequences canreach the person later.
Anyone canstopthe bot.Apersonwho stops orblocks thebotis skipped by everybroadcast.

Free API. Telegram does notcharge forthe Bot API; ChatinFlow's plan covers therest,and the free plan
canconnectTelegram asits onechannel.

AFIRST WEEK WITH YOUR BOT

.Day 1. Createthebot,connectit,write the welcome with fourbuttons.

.Day 2. Add keywordreplies foryourthree mostcommon questions.

.Day 3. Connectyourcalendarand add booking with areminderthe evening before.
.Day 4. Make startlinks foryourinstagram bio,a flyerand one ad.

.Day5. Send afirstbroadcastto everyonewho started the bot, with one clearaction.

.Day 6. Turnonashortsequencefornew people:welcome,atip,an offer.

N oo o A N H

.Day7.Readthe Analytics Automations tab and fixthe step that fails most.

TERMS IN THIS GUIDE

BotFather. Telegram's ownbotforcreating bots. It gives you the token you pasteinto ChatinFlow.
Bot token. Thesecretthatlets ChatinFlow receive and send messages as yourbot.ltis stored encrypted.

Start link. At.melinktoyourbotwith acode atthe end,which tells ChatinFlow where the person came
from when they press Start.

Subscriber. Someonewho started yourbot.Abot can write only to people who started it,withno 24-
hourwindow afterwards.

Broadcast. One message sentto many subscribersatonce,available on Starterand up.

Sequence. Aplannedseries of messages overdays,which on Telegram canreach subscriberslong after
theirlastmessage.

Inline keyboard. Telegram's buttonsundera message,used formenus and forthe choices of a question
step.

Webhook. The address Telegram calls with each new message to yourbot. ChatinFlow setsitup foryou
when you paste the token.

COMMON MISTAKES

Typed commandsinstead of buttons. Most peoplewillnottype /prices. Give them buttons.
Atokeninashared document. Anyone with the token controls the bot.Keepitin ChatinFlow only.

Daily broadcasts. No window doesnotmean no limit to patience. Send when thereis something worth
reading.

One start link foreverything. Separatelinks persource are what make the counts useful.

No personbehind the bot. Always offera Talkto a person button that assigns the chat.
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QUICK ANSWERS

Canmybot message people who never started it?

No.Telegram lets a botwrite only to people who startedit. Once they have, thereisno 24-hourwindow.

Do Ineed adeveloper to build the bot?

No.BotFathercreates the botinside Telegram,and the flows are built visually in ChatinFlow. You only paste
the token.

How do | know which ad brought someone to the bot?

Giveeachaditsown startlink from Growth links. The code arrives with the person's firstmessage,is saved on
the contactandcan startits ownwelcome.

Canthe bot take payments?

Yes.ABuybuttoninaflow opens a Stripe orPayPal checkout atyourprice,and the money goes to yourown
account.

Is Telegramonthe free plan?

Yes.Thefreeplan connects one channel,and Telegram can be thatchannel. Telegram itself does not charge
forthe BotAPI.

SOURCES

Bots: Anintroductionfordevelopers, Telegram,on BotFather,tokens and start links.

TelegramBot API, Telegram,onwhatabotcansend.

DO IT IN SECONDS, FREE
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https://core.telegram.org/bots
https://core.telegram.org/bots/api
https://chatinflow.com/products/telegram
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