® ChatinFlow FREE GUIDE

HOW TO ADD A CHAT WINDOW TO YOUR
WEBSITE THAT ANSWERS LIKE YOUR DMS

Updated October17,2026 - chatinflow.com/products/website-chat

Mostyvisitors leave a website withoutasking the one question thatwould have made them buy:doesitcome
inmy size,canlbookforSaturday,do you ship to my city. Achatwindow catches that question while they are
stillonthe page.The trouble with mostwebsite chattoolsis thattheyare one moreinbox, with theirown
cannedreplies, separate from the Instagram and WhatsApp conversations yourteam already handles.
ChatinFlow's website chatruns onthe same flows andlandsinthe sameinboxas every otherchannel.You
pasteoneline of code,and the keyword replies,menus,bookings and Alyou built foryourDMs answeron
yoursitetoo.This guide covers creating the window, installing it, making it looklike yourbrand,and the flows

thatturn avisitorinto alead ora booking.

Key points

¢ Create the windowin ChatinFlow, list the sitesitmayrunon,and paste the oneline of codeitgives you,or
putitinyoursite builder's headersetting.

¢ Thewindowtakes yourname, greeting,colorand side of the screen,and canofferup to fourofyour
otherchannels,suchas WhatsApp orinstagram.

¢ Visitors'messages startyourflows andlandinthe sameinboxas every otherchannel.

¢ Amessagereaches avisitoronly while they are onyoursite,so the window is foranswering,not for
campaigns.

e Pagetracking and photos fromyvisitors are switches youturnonwhenyouwantthem.

STEP 1: CREATE THE CHAT WINDOW

Open Channels and choose Website chat.The setup asks forthree things.
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Onelineofcode
Paste iton ce on your site

<« Cancel -

Create your website chat

Namethewindow and list thesites it may runon. Next you get
onelineofcodeto pasteinto your pages

Sameinbox
Site chats next toDMs

WINDOW NAME

‘ ' Luna Studio chat

Visitors seeitat the topof the window,and yourteamseesitinthe
inbox.
CHATINFLOW

Add a chat window to your website

YOUR WEBSITE

. § . lunastudio.example
Visitors write fromyoursite. Youanswerfromthesame 12

inboxand flows as yourother channels Separate severalsites withcommas; theirsubdomains are included.
Leftempty, the window runs o nanysite
© Runsonthesitesyouchoose
GREETING (OPTIONAL)

Hil Ask us about prices, bookings orcolorweek.

Flows answer @ Createchatwindow

Buttons and quick replies

Canceland goback
Your domains

Choose whereitmay run

Reversible

Secure
PROTECTED VISITOR SESSIONS LEAST PRIVILEGE DISCONNECT ANYTIME

Name the window, listyour sites and write a greeting. The code comes next.

Window name. Visitors seeitatthe top of thewindow,and yourteam seesitintheinbox, soittells
everyone which site a conversation came from.

Yourwebsite. The sites the window may run on.Separate severalwithcommas; theirsubdomains are
included.Leftempty,the window runs on any site,whichis handyfora first testand worth tightening
beforeyougollive.

Greeting. Optional.The firstmessage a visitorsees when they open the window, such as "Hil Askus about
prices,bookings orcolorweek."

Press Create chat window.ChatinFlow creates the channeland showsits settings, starting with the embed

code.

STEP 2: INSTALL THE CODE ON YOUR SITE

Theembed codeisoneline:ascripttagthatloads the window. Pasteitinto every page where the window
should appear,just before the closingbody tag.Most site builders have a setting forcodein the headeror

footerofevery page,whichdoesthesameinoneplace.Youdonotneedadeveloper.

Thewindow onlyruns onthe domains you listed. Anywhere else, it stays silent,so a copied snippet cannot
putyourchatonsomeoneelse's site.Visitorsessions are protected, so onevisitorcannotread another's

conversation.
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To checktheinstall,openyoursitein a private browserwindow, open the chatand send a message.ltshould

appearinyourChatinFlow inbox, marked with the window name.

STEP 3: MAKE IT LOOK LIKE YOUR BRAND

Open Settings, Channels, Website chat to change how the window looks. Changes reach open windows
thenexttime avisitorloads apage.

Appearance and sites

Changes reachopenwindows the next timeavisitorloads a page.

window title
Leftempty, thewindowshows the channelname.

Geeeting Hi! Ask us about prices, bookingsorcolor
The firstmessage a visitorsees when theyopen the window. woek

4
Color I
Usedforthebutton andthevisitor's messages.
Paston Bottomright v

Thepage cornerthechatbuttonsitsin.

Allowed sites

Onesiteperline; theirsubdomains areincluded. Leftempty, the window
runsonanysite.

lunastudio.example

Title, greeting, color,cornerand the sites the window mayrun on.

Window title. Leftempty, thewindow shows the channelname.
Greeting. Thefirstmessage a visitorsees when they open the window.

Color.Used forthe chatbutton and thevisitor's messages.Pickyourbrand color,and checkthat the text
onitstaysreadable.

Position. The page cormerthe chatbuttonsitsin,bottom right orbottom left,whicheversuits yourlayout.

Allowed sites. Onesite perline; subdomains areincluded.
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STEP 4: OFFER YOUR OTHER APPS, PAGE TRACKING AND
PHOTOS

Thewindow cando morethan chat. The Yourotherapps section lists yourconnected channels.

Your other apps

Visitors canalso openthesefromthewindow, up to four. Turnthechat off to usethewindowonly asa button
to them.

Instagram - @luna.studio
No public chataddress yet.Reconnectthischannelto add one.

Messenger - Luna Studio
No public chat address yet.Reconnectthischannelto add one.

Telegram - @lunastudio_bot
No public chataddress yet.Reconnectthischannelto add one.

WhatsApp - Luna Studio

No public chat address yet.Reconnectthischannelto add one.

Chat on your site
Off:thewindowonly offers the apps you picked.ltstays on whilenoneis
picked.

Track pages

Thewindowkeeps the pages a visitoropens and sends themwhen they
startachat.TheyshowonthecontactandcanstartaVisitedapage
rule. Mentionitin yourprivacynotice.

Photos from visitors

Visitors can send a photo fromthe window,up to 5 MB.ltshows in the
inbox; whereitwas taken and otherdetails thephonestored are
removed.

Save changes

Offerup to fourofyourotherapps,andturn page tracking and photos on or off.

Uptofourotherapps. Visitors can open WhatsApp,Instagram,MessengerorTelegram from the
window, so the conversation can continue on the app they preferaftertheyleave yoursite.Each channel
needs a public chat address,which comes from its connection.

Chat onyoursite. Turnit off to use the window only as a button to yourotherapps. It stays on whilenone
is picked.
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Track pages. Thewindow keeps the pages a visitoropens and sends them when they starta chat. They
show onthecontactandcanstartaVisited apagerule.Mentionitinyourprivacy notice.

Photosfromyvisitors. Visitors can send a photo from the window, up to 5MB. It shows in theinbox,and
whereitwas taken and otherdetails the phone stored are removed.

STEP 5: BUILD THE FLOWS FOR YOUR SITE

Every flow you built foryourDMs can answeronyoursite. Afew are worth building specifically forwebsite

visitors.

Answers as cards. Avisitorasks about a product while browsing.The answercomes as a card with a picture,

abuttontothepageandthenextquestions astapsinstead ofaform.

Afterhours, stillalead. Outsideyourhours,the flow says when the team is back, asks foran emailand asks

againwhenitis mistyped,using a Reply checkstep.The quoterequestwaitsinyourinboxforthe morning.

Bookings without leaving the page. Freetimes as tapsinthe chatwindow,booked into yourcalendarwith

the details,and a confirmation with alinkto change orcancel.

The same keyword replies. Prices,opening hours and links you setup forinstagram and Messengeranswer
onyoursitetoo,with quickreplies and buttons.

AnAlagent forthe longtail. The Alagent answers visitors from the sources you added, such as your
website pages ora pricelist,and hands the chatto yourteam whenitshould notanswer.ltcanrun only after
hours,so yourteam answers during the day.

WRITING THE FIRST MESSAGE

The greeting and the first buttons decide whethera visitortypes anything at all. Write them forthe page they
areonandthe questionthey probably have.

Business Greeting First buttons

Hairsalon "HilWantto see prices orbook atime?" Prices,Book atime,Ask astylist

Online shop "Questions aboutsizes, shipping orreturns?Ask Size guide, Shipping, Track my
here." order

Dental clinic "Hello!We can help youbook oranswera question.” Book avisit, Prices, Opening hours

Software "Hi! Looking for pricing,ademo orhelp?" Pricing, Book ademo, Talk to

product support

Afewrules holdforeverysite:

One sentence, one promise. Saywhatpeople canask,notwhoyouare;yourlogo already says that.

Three buttons, thenfree text. Buttons getthe firsttap; free text catches everything else.
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Matchthe page. Ona pricing page,lead with pricing; on a booking page, with free times. With page
trackingon, a Visited a pagerule can startits own conversation forvisitors of one page.

Saywhenapersonisaround. "We usually reply within the hourduring opening times" sets expectations
betterthan a promise ofinstantanswers.

STEP 6: CARRY THE CONVERSATION ON AFTER THEY
LEAVE

Amessagereaches avisitoronly while they are on yoursite. Thatkeeps website chathonest.Nobodyis

chasedwithmessages afterthey closethetab.ltalso meansagoodflow plans forthe momenttheyleave.

Ask foran email orphone when the conversation needs a follow-up,andsaveitonthe contact.
OfferWhatsApp orInstagramin the window, so the visitorcan continue on theirphone.

Send aconfirmationforbookings and orders, with the detailsin the chat, before they go.

WEBSITE FORMS THAT START A CONVERSATION

Chatis onewayvisitorsreach you; forms are another. ChatinFlow treats them as onejourney. A form on your
site, Typeform, JotForm ora Google Adslead form can create the contact, save everyanswerand starta
follow-up flowinseconds,forexample analertforthe team and the contactadded to your CRM.Setthem u
underAutomations, Web forms.

WORKING WITH YOUR TEAM

Website chats sitin the sharedinboxnext to every otherchannel, marked with the window name. Assign
them,addinternalnotes,and when ateammate writes,the botpauses forthatchat. With page tracking on,
yourteam sees which pages thevisitoropened while chatting, which often answers the question beforeitis
asked.

Pause Website chat channelin the settings stops sending and automations fora while, with areason your
team sees,withoutremoving the window. Enable Website chat channel turns the window off without

forgettingits settings.

MEASURING THE WINDOW

Website chatcountsin Analytics like every otherchannel:messages, thetimeto the firstanswerand the
busiesthours.The busiesthours chart tells you when someone should be watching theinbox,and the
Automations tab shows which flows answermost.Arisingnumberofchatsononepageisasignthatthe

pageleaves aquestionunanswered; add the answerto the pageitself.
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TERMS IN THIS GUIDE

Chat window. The chatbubble ChatinFlow adds to yoursite, with yourname, greeting, colorand side of
the screen.

Allowed sites. The sites thewindow mayrun on,oneperline,with subdomainsincluded.

Install code. Theoneline of codeyou pasteinto yoursite,orinto yoursite builder's headersetting.

Track pages. Aswitchthatkeepsthe pagesavisitoropens and sendsthem when thevisitorstarts a chat,

so theyshow onthe contact.
Visited apage. Arule that startsits own conversation forvisitors of one page,when page trackingis on.

Otherapps. Up to fourofyourotherchannels,such asInstagram, offered in the window forvisitors who
preferthem.

COMMON MISTAKES

Leaving the siteslist empty. Itisusefulfortesting,butlistyourdomains before youlaunch.
Alonggreeting. Onesentencethatsayswhatpeople canaskworks best.

No after-hours path. Visitors write at night; make sure the flow says when the team is back and takes
theiremail.

Expectingto message visitorslater. The window reaches visitors only while they are on yoursite. Offer
anotherchannelforlater.

Page tracking without a privacy notice. Mentionitbeforeyouturniton.

QUICK ANSWERS

Do Ineed adeveloper to install the chat window?

No.Paste oneline of codeinto yourpages,orinto the headerorfootersetting mostsite builders have.

Canthe window runon several websites?

Yes.Listeachsite; theirsubdomains areincluded.Leftempty,thewindow runs on any site.

Canlmessage avisitor after they leave my site?

Notthrough the window.A messagereaches avisitoronly while they are on yoursite,so askforan email or
offerWhatsApp orinstagram forlater.

Canvisitors send photos?

Yes, if youturn photos on.Aphoto canbeup to 5MB,anditslocation and otherphone details areremoved
beforeitreachesyourinbox.
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Does it work with my site builder?

Almostcertainly. The window is oneline of code,and almost every site builder, from WordPress to Shopify,
has a settingthatadds codeto theheaderorfooterof every page.Pasteitthere once and thewindow

appears on every page of the sites you listed.

SOURCES

The script element, MDNWeb Docs,onwhere a scripttag goesinapage.

General DataProtectionRegulation, Article 13,on telling visitors what data you collect, relevantwhen

pagetrackingison.

DO IT IN SECONDS, FREE

chatinfow.com/products/website-chat
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https://developer.mozilla.org/en-US/docs/Web/HTML/Element/script
https://gdpr-info.eu/art-13-gdpr/
https://chatinflow.com/products/website-chat
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