® ChatinFlow FREE GUIDE

WHATSAPP BUSINESS API: TEMPLATES,
UPDATES AND BROADCASTS

ConnectyournumberonMeta's official Cloud API, write templates and sendthem forreviewin
ChatinFlow, and sendbroadcasts andupdatesinside WhatsApp's rules.
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WhatsAppistheapp people checkfirst,whichis exactly why Meta keeps business messaging onittightly
ruled.Abusiness can write freely only within 24 hours of the customer'slastmessage; afterthat,onlya
template Meta has approved can open the conversation again. Gettherulesrightand WhatsApp becomes
the mostreliable way to confirm an order,remind someone of an appointment orbring backa customerwho
lefta cart. Getthem wrong and messages silently failorthe numbergets restricted. ChatinFlow works only
through Meta's official WhatsApp Business Cloud APland checks therules before every message. This guide
covers connecting yournumber,the 24-hourwindow, writing templates and getting them approved,
template broadcasts,and the automatic updates thatrun from yourstore,yourcalendarand yourforms,

alongwith the consentand account quality rules that keep yournumberin good standing.

Key points

¢ ChatinFlowuses only Meta's official WhatsApp Business Cloud API; youconnect withyourphone number
ID and a permanentaccess token.

e Free-formmessages go out only while the 24-hourcustomerservice windowis open; afterthat,a Meta-
approved templateis the way backin.ChatinFlow checks before every send.

* Write atemplate in ChatinFlow, withvariables, buttons ora carousel,and send it to Meta forreview,
usually done withinminutes and at times withina day.

¢ Templates powerbroadcasts to Audience segments,orderupdates from Shopify orWooCommerce,
Shopify cartreminders, booking reminders and follow-ups to forms.

¢ Opted-outcontacts are skipped, quality changes Metareports arerecorded,and a restricted account
pauses sending and alerts owners and admins.

STEP 1: CONNECT YOUR WHATSAPP BUSINESS NUMBER

WhatsApp business messaging runs through the WhatsApp Business Platform.You need a WhatsApp
Business Accountin Meta Business Manager,aphonenumberregisteredtoit,and anappin Meta for

Developers with WhatsApp added.

In ChatinFlow,open Channels and choose WhatsApp.The connect screen asks fortwo values from Meta.

chatinflow.com 1/9



Connect with Cloud API credentials

InMeta for Developers, openyourapp's WhatsApp - APl Setup
and copy thephonenumberID. Thetokenneeds the
whatsapp_business_messaging and
whatsapp_business_management permissions. Weread the
rest fromMeta.

PHONE NUMBER ID

123456789012345

The long numeric ID shownunderyournumberon APl Setup, no tthe
phone numberitself.

ACCESS TOKEN

EAA...

Use apermanent systemusertoken. The temporarytokenonAP| Setup
expires after24 hours.

%, ConnectWhatsApp

Cancelandgoback
Two values from Meta:the phonenumberIDand a permanentaccess token.

» Phone numberID. In Meta forDevelopers,openyourapp's WhatsApp, APISetup,and copy thelong
numeric ID shown underyournumber.ltisnotthe phone numberitself.

« Accesstoken.Useapermanentsystem usertoken.Thetemporary token on APISetup expires after24
hours.The token needs thewhatsapp_business_messagingandwhatsapp_business_management
permissions.

ChatinFlow verifies the numberwith Meta, reads therest from Meta and stores the token encrypted. There are

no unofficial gateways.Nothing goes through a personal WhatsApp accountora phonelefton a desk.

STEP 2: UNDERSTAND THE 24-HOUR WINDOW

Every WhatsApp business conversationis governed by onerule.

Situation What youcansend

The customerwrote to youin the last24 Any message:text,images, buttons, areply from a flow, Alora

hours teammate

More than 24 hours have passed OnlyaMeta-approved template

You have nevertalked OnlyaMeta-approved template, to someone who agreed to hear
fromyou
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ChatinFlow checks the window before every message,whetheritcomes from a flow,an Alreply,a broadcast
orateammate. A free-form message afterthewindow is neversent;itis marked as outside the window
instead of failing quietly at Meta.A template sent from a flow step ora broadcastis the way backin,and

unsubscribed contacts are skipped.

STEP 3: WRITE A TEMPLATE AND SEND IT FOR REVIEW

Atemplateisamessage Meta approvesinadvance.You canwrite onewithoutleaving ChatinFlow:in the

message step of a WhatsApp broadcast,press New template.
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© NEW WHATSAPP TEMPLATE X

Meta reviews every template beforeit canbesent, usually withinminutes, at timesup to aday.
Variables {{1}}, {{2}} arefilled percontact whenyou send.

Name

bridal_open_day

Lowercaseletters,numbers and underscores.

Category Language

Marketing: offersand news v English(en) v
Layout

Amessage v

Header (optional)

Message

Hi {{1}}, ourbridalopendayisthisSaturday at 11:00. Reply YES and we will save you a seat.

Use{{Th.{{2}}forwhat changes percontact. Themessagecannotstartorend with one.

Example for{{l}

Footer(optional)

Name, category,language, layoutand the message, with {{I}forwhatchanges percontact.

Name. Lowercase letters,numbers and underscores, such as order_confirmation.

Category. Utility,forupdates the contact asked for,such as an orderora booking; Marketing, foroffers
andnews.Pickhonestly; Metareviews the category too.

Language. Thelanguagethetemplateiswrittenin.Add one template perlanguage you serve.
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Layout. Amessage,oramessage with a carouselof2to 10 cards.

Header, message and footer. The message canusevariables,{{1}},{{2}},forwhat changes percontact,
suchasafirstnameoranordernumber.ltcannot start orend with a variable,and each one needs an

example so Meta canreview it.

Buttons. Quickreply buttons,alinkbutton withiits text, ora call button with a phone number.

Press Send toMetaforreview.Metareviews every template beforeitcan be sent,usually within minutes
andattimesuptoaday.Onceapproved,itappearsinthetemplate picker,ready forbroadcasts and forthe

Send WhatsApp template stepin flows.

Templates that passreview

Mostrejections come from a few avoidable pattemns.

Say why youare writing. "Yourorder1042is confirmed"is clear; "Hi{{1}}" aloneis not.

Give real examples. Eachvariable needs an example,such as areal-looking firstname orordernumber,
sothereviewercanreadthe finished message.

Matchthe category. Anupdate the customerasked foris Utility; anything that sells is Marketing.

Keeplinks and buttonshonest. Abutton should openwhatitsays,onyourown site.

One template perjob. Separate templates forconfirmations,reminders and offers are easierto approve

andeasiertomeasure.

STEP 4: SEND TEMPLATE BROADCASTS

AWhatsApp broadcast follows the same five steps as any broadcastin ChatinFlow, with WhatsApp's rule

shownunderthe channel.
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¢ Backtobroadcasts

New broadcast

Compose, target andschedulea one-off send in fivesteps.

1 Channel Name
Pick channel and
connection Bridalopenday reminder
Audience Channel
& Email SMS Telegram
Message
Instagram Messenger gz WhatsApp
Restricted o Restricted @ Restricted
Schedule

Free-textonlyinside the 24h customerservice window; otherwise Meta-approved
templates

Review ]
Connection

Select aconnection... v

< Cancel Continue >

WhatsApp'srule appearsunderthe channelbefore you write a word.

Pickan Audience segment,choose an approved template andfillits variables,thensendnow oron a
schedule.Abroadcastcanreacheach contactatthehouryou pickintheirowntimezoneand stayoutofthe
quiethoursyou set.Free textina WhatsApp broadcastreaches only contacts who messagedyouin thelast
24 hours; thetemplatereaches everyone else.Anyone who opted outis skipped,and everyrecipientgets a

deliveryrow marked pending, sent, failed orskipped, with thereason the providergave.

STEP 5: CHOOSE HOW MARKETING TEMPLATES ARE SENT

Meta offers a separateroute forpromotions, the Marketing Messages APl.In Settings, Channels,
WhatsApp,Use Marketing Messages sends yourmarketing templates throughit. Othertemplates andyour

replies go as before,
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Marketing templates

Send yourmarketing templates through Meta's Marketing Messages API, which Meta made for promotions.
Othertemplates and yourreplies go as before.

Use Marketing Messages

YourWhatsApp Business Accounthastobesigned up for Marketing
Messages at Meta first.IfMeta refuses, the message goes the usual way
and this turns off.

Send marketing templates through Meta's Marketing Messages APl,once youraccountis signed up forit.

YourWhatsApp Business Accounthasto be signed up forMarketing Messages at Meta first.If Meta refuses a

message,itgoestheusualwayandthesetting turns off, so nothingislost.

STEP 6: AUTOMATIC UPDATES FROM YOUR STORE,
CALENDAR AND FORMS

Themostvaluable WhatsApp messages are the ones customers expect: confirmations,reminders and

answers to what theyjust did. ChatinFlow sends them with templates when something happens elsewhere.

Orderupdates. Connect Shopify orWooCommerce under Settings, Integrations, Stores,and each new and
paid orderarrives. The buyeris matched by the emailorphone onthe order,and an approved template with
the ordernumbergoes to theirphone. ChatinFlow does notreceive shipping events,so deliveryupdates are
notautomatic.

Cart reminders. From a Shopify store,an houraftera shopperleaves checkout with theirphone typedin,a
template with theircartlink,items andtotalreaches them.If they order,thereminderstops,sonobodyis
chased afterbuying.WooCommerce sends no cartevents,so thereitisnotautomatic.

Bookingreminders. Atthetimesyou set,such as a day before ortwo hours before, with alinkto change or

cancel,thesamelinkevery time.Taken,moved and canceled bookings can each start theirown flow.

Formfollow-ups. Awebsite form,Typeform,JotForm ora Google Ads lead form creates orfinds the contact
from the emailorphone they typed, saves every answer,and an approved template goes to theirphone, even
though theyneverwrotetoyou first. Theteamis alerted and the contact can be added to HubSpot, Klaviyo,

Mailchimp, ActiveCampaign orKit.

FromInstagramorMessengerto WhatsApp. AnyInstagram orMessengerflow can send a WhatsApp link
with the Hand off to WhatsApp step, forpeople who would rathercontinue on WhatsApp.
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CONSENT AND OPT-OUTS

Metarequires that people agreeto hearfrom a business beforeit sends them templates,andthattheycan

stopatanytime.

Collect opt-inwhere the numberiscollected. Acheckboxonyourform,alineatcheckout,ora
questioninaflow.Saywhatyouwillsend,such as orderupdates and appointmentreminders.

Keep yourownproof. Acontactgetsaconsenttime and source when they subscribe through a flow's
emailorSMSstep,orwhenyouaddorimport them with consent ticked,and the contacts exportincludes
thattime.Thereisno separate WhatsApp opt-inrecord, so keep yourown proof of WhatsApp opt-in.

Honorstop. Amessagethatsaysonly STOP orUNSUBSCRIBE opts the person out,and opted-out
contacts are skipped by every broadcast.

QUALITY, LIMITS AND ACCOUNT HEALTH

Meta watches how peoplereactto yourmessages and gives yournumbera quality rating.When Meta reports
aqualitychangeonyournumber, ChatinFlow recordsitin the auditlog,and when Meta restricts the account,
ChatinFlow pauses sending and alerts workspace owners and admins.The best protectionis the simplest:
send templates people expect, keep marketing occasional,segmentbywhat people asked for,and make
optingouteasy.

TERMS IN THIS GUIDE

Cloud API. Meta's officialinterface to the WhatsApp Business Platform, the only way ChatinFlow
connects to WhatsApp.

Phone numberID. The numeric ID Meta gives yourregistered number,shown underAPISetup.ltisnotthe
phonenumberitself.

Permanent accesstoken. Asystem usertoken thatdoes notexpire,with the
whatsapp_business_messagingandwhatsapp_business_management permissions.

Customerservice window. The 24 hours aftera customer'slastmessage,when any message canbe
sent.

Template. A message Meta approvesinadvance,the onlyway to write to someone outside the window.

Marketing Messages. Meta's separateroute forpromotionaltemplates, whichyoucanturnonin
Settings, Channels, WhatsApp oncetheaccountis signed up at Meta.

Quality changes. Changes Metareports abouthow peoplerespondto yourmessages. ChatinFlow
records them,and arestricted account pauses sending.

COMMON MISTAKES

Using the temporary token. It expires after24 hours.Use a permanent system usertoken.

Copying the phone humberinstead of itsID. The connectscreen needs thelongnumeric phone
numberlD.
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Marketing dressed asutility. Meta reviews categories; an offerbelongsin Marketing.
Free text afterthe window. Itisneversent.Use atemplate.

No opt-inproof. Keep arecord of where and when each person agreed to WhatsApp messages.

QUICK ANSWERS

Canlwrite WhatsApp templates inside ChatinFlow?

Yes.Press New templateinthe message step of a WhatsApp broadcast, fillin the form and senditto Meta for

review.Approved templates canthenbeusedinbroadcasts and flows.

How long does template approval take?

Metareviews every template beforeitcan be sent,usually within minutes and attimes up to a day.

Canlsend order confirmations on WhatsApp?

Yes, from a connected Shopify orWooCommerce store:an approved template with the ordernumbergoes

to thebuyer's phone. Shippingupdates arenotautomatic.

Does ChatinFlow use an unofficial WhatsApp gateway?

No.Everything goes through Meta's official WhatsApp Business Cloud API.

Do Ineed aseparate template for each language?

Yes.Atemplateis approvedinonelanguage.Create one perlanguageyou serve, forexample
booking_reminderin English andin Turkish,and pick theright one foreach segment.

SOURCES

About the WhatsApp Business Platform,Meta forDevelopers,on the Cloud API.
Template fundamentals, Meta forDevelopers,on templates and theirreview.

Get opt-inforWhatsApp, Meta forDevelopers,on consent before business-initiated messages.

DO IT IN SECONDS, FREE
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https://developers.facebook.com/docs/whatsapp/cloud-api
https://developers.facebook.com/docs/whatsapp/message-templates/guidelines
https://developers.facebook.com/docs/whatsapp/overview/getting-opt-in
https://chatinflow.com/products/whatsapp
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